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ABSTRACT

The development of insurance technology in the Iranian insurance industry and
its acceptance by customers increase insurance penetration and reduce violations and frauds, as well as costs.
Despite the growth in the number of internet and app users, Insurance startups have a small share in the premiums
produced. The necessity to conduct this research is quite clear owing to the importance of technology acceptance in
the insurance industry and the role of startups in countries’” GDP. An investigation of readiness to accept InsurTech is
a critical challenge that should be considered when implementing any type of technology. Therefore, the success of
insurance startups is not limited to the industry’s authority, but it also includes identifying effective factors in users’
acceptance. In addition, if this technology is not utilized with all its features and technical capabilities, it will not
achieve efficiency. These features are effective when they are accepted. This research mainly aims to design a model
for insurance technology acceptance using interpretive structural modeling (ISM).

This research uses grounded theory and interpretive structural modeling to design a technology
acceptance model in the insurance industry. The grounded theory and 43 in-depth interviews with experts were used
to identify factors affecting insurance technology acceptance. The interviews were conducted from December 2019
to May 2020 until theoretical saturation was achieved. Then, the thematic analysis was used to determine, analyze,
and explain models within the data, and a confirmatory technique was applied to validate qualitative data. In the next
stage, interpretive structural modeling was utilized to design the model and identify the constructs and relationships.
The validity of the qualitative findings was assessed by interviewees during the interviews, and transcriptions of
interview contents were reviewed carefully and immediately after each interview. The accuracy of concepts and
themes extracted in terms of coordination with the reality was verified by comparing and reviewing interview texts.
In addition, the impact of the themes obtained by the grounded theory was assessed using the structural-interpretive
questionnaire distributed among ten interviewees.

The initial technology acceptance model was designed by interpretive structural modeling. According to
the influence-dependence power diagram, support, legitimization, cultural development, and performance have a
high influence power and low dependence power, and they are placed at the quadrant of independent variables.
Moreover, price, cooperation, trust, and purchase advantages have a high dependency power and low influence
power, and they are considered dependent variables. Constraints and complexity also have similar influence power
and dependence power, and thus, they are linkage variables. Finally, among the variables, support with the highest
influence power and lowest dependence power has the greatest effect on capacitation, while the trust with the
lowest influence power and highest dependence power is the first level or dependent variable. It should be noted
that none of the variables was laid in the autonomous quadrant. Since the variables of support, legitimization, cultural
development, and performance have high driving power and influence power, these variables should be considered
by the industry’s authority to create a supportive atmosphere toward InsurTechs. They should provide appropriate
resources, and boost infrastructures for sustainable development of InsurTechs. On the other hand, the variables
of price, cooperation, trust, and purchase advantages have a high dependency power, and InsurTech companies
should help to develop and increase national insurance penetration by presenting up-to-date marketing techniques,
interacting with insurers concerning the attraction of customer trust in the insurance services and resolving their
anxiety about their purchase, and creating attractiveness in customer purchase by providing unique advantages and
more appropriate prices and conditions relative to traditional companies. According to the results, the variables of
constraints and complexity have a high driving power. In other words, they give and receive high effects, and any
change in these variables leads to fundamental changes.

Resolving legal barriers by industry’s authority, providing suitable insurance services by startups, and
facilitating the process are necessary activities. Acceptance of new technologies and cooperation among insurance
companies and startups are the first step that should be considered by InsurTechs firmly toward the acceptance of
technology by employees and customers. Furthermore, attracting the trust and interest of top managers of insurance
companies is an important task of insurance startups so that they provide a context to customers’ further participation
by ensuring the protection of their information. Cooperation among insurance companies and insurance startups in
providing appropriate price and conditions, facilitating the access of InsurTechs, as business partners, to the real
premium, and creating a platform to present unified web services by the industry’s authority and insurer companies
jointly are required for the acceptance of this technology. Support of the insurance industry in legitimizing and
fostering the infrastructure for insurance startups decreases constraints. On the other hand, trust and cooperation
of insurance companies with InsurTechs increase the customers’ acceptance of the insurance technology and use
of purchase advantages achieved by this strategy. The results indicate that support has the greatest impact on
capacitation, while trust is the most affected variable.

This is an open access article under the CC BY license (http://creativecommons.org/licenses/by/4.0/).

yan


https://ijir.irc.ac.ir/?lang=en
http://creativecommons.org/licenses/by/4.0/

4o dollldghy oole 4 pid

https://ijirirc.ac.ir/?lang=fa :4s yi colw

S yandi— (6 )L Lw (6 sl Joho (109y b (S ygbuds ) dos (559 b 0 3y (5951 2100

' 60 podms S 53 (! o 0013 0lag ol T Gl s 3oy Y ol )b e

el s o 3l ol o] ST ol o olazo psle 5 oo oaSCails oy ko 05,5 |

Ol 2353 (i He Shjsel das o ko 0dSAI o ke 09,5

Alio wledMb|

Sgbi apo Gl sl a3 el pogdle (it 9l O] Ay g den (6)91d Args
oo (o (slovcs yglid o J3IS" 9 25 2l S 0 0y e ol 33,5 oo (Shony DL § Sl alS g o
S 8 ondy 990 45 3y anle S5e o) baisyslid nl g 1S )5S 50 deny B AT o 532 L
e a3l s (5,18 Gipdy (Solel 553 (b g ool 4 ol oo« Jols (o
03l (g yei=( il (g s Jon g Slitsools g 99 5l ey 5,518 ey 555l (> pslarens
I 55 b e axmlins S35 0litiodls s, 4 o 6988 ey 2 5 Jelge it & &0 ol e o
(81 66 5 (55 S 5 s o oLl (585 EL31 8 (s, b o line P o) s
RO VER GV l.e{flw.,bglj)5ha)‘ta elolid g dan 5 0l8 By sl 2,
S (29,5 s 5 00 i o (518 iy sl Jaa (b 4 (6 i L3 (53l S 5
3985 00860 Sloc 5 (S S dnmsgi o ohFuloney phon ylan (gla it old (i (Ktly3985 095 Jloged (bl
5 Slosiel o5 Sam end (gl it § 055 o )3 Jiune (sl yiie 4ol 53 5 2515 (o8 (5234 Sl 5 aslo WL
9 udgone (5l il ((pizned Nigdion Cgarns dlnaly 5 0)0095 1 (Sl 395 Lol Vo (Saly 3l 35 0 > (sLlje
P (G5 (S e § WIS (teliue (Kl (e 9 395 )08 (S ey
bg Gl gennS Collsd gl Y (glacilu ) Cog 5 (iSulusg e 18 don Caie Solex
Wl o0 500 o (5593 L oy (SOCS 1 5 )Ko 5 Slatiel (2l 5 39290 (slaudgaoe el g (slony

b adly Jlis ) ogeds ol 5 256 0y 15 (sLilse 5l oolatul g dans (55l 5l )b ydee Jlaziul yiul38l

alio slo g )b
VAR Catgn)| ¥ sl o o s
VE S T gl d

VF.. a\s,« VFihpdy é_{)L?

isuls wlals
ol el
ygint]
sl ipd
Cola>

i g o o
a_parsaa@yahoo.com : jues|
+FAAYY YV QAYD (ils

ORCID: 0000-0002-5377-4574

DOI: 10.22056/ijir.2021.04.04

b o0 50 «alio Guloi» 1o IR Culwsrg 5o YoV adgh ) b allio ool (gl o oLl g ey oy oo 1 g

Yay


https://ijir.irc.ac.ir/?lang=fa

Gi9r3 GhyeS g Slead 4l s gy (ol e sl 0l
80,5 et g ey i I8 Laias

Sl ,id j0 Baisd e ol i Bain g g9z Ll
5;.))9)..0 aS cl ‘5’1’)9..0)0 Q.v| ;ATM‘ 00— ﬁl:u‘ L_,>J.‘>‘b)_».u~c
LY 15]..4 Ao d)jL:S )‘| oolaul » 6‘4_0.:.3 6L’9’ L;Lm)lfjwf
Ao (6,518 B9 090 cod dgutre s (ol L sie Slaladl
oils amlgze |y ¥ S 0,55 18 o 1S eolaiul

adog lal aS ool aailelw (i g st allie aslol (o
oy o5 ¢ g Sl 00 ey B (5l Atz 5 5950 o
Ui 50 Ol 5l e el 008,53 5o lediie lie g
oot g 25 1 9510 B9y 9 (8o B Jos bl B
9 >osls Lg”lo)_f 05_7:.; uj—ﬁl)u NY uw&: 8 e ]
Ggez g azrgi bl 9 48,5 18 ) g St )50
el 0o Slpiiig  cwliw dogi 0 sdwl Jasd

Ol g )b adgl g (ll ol 95500 0z 2

S92 6 B glexl 09> (il GLiize (y Ol i Lol
Ll b 6l i (L s a8 Ll as ol el o)l
15 s diblio o5 o s Ly sl caalin ol JLs
Foano Ly 55 S S5 laoee g0l Ol nss 50l
Ly Js—ol sl o9y 5o peess a5 300 ooluy glds (63de
«@le> 5| (Rezaee et al., 2020) cul aslon ibolas
il 3985 il oledll (5 )sld (S Edea 09l
Cexio )3 x5 D9t il sldd ailrase Jso
S e 4 5 (o (559l 5 098 o0 bl i e
o Sloe 55 gy jsliiods (o oias ;5 4l jslid slas gy
U iS5l s ((Rouhani Rad, 2020) s ls oLl Jle g 8
ols L 5 e slnsglit sl 0 Logi slolSpeS
GhrS 5 Syt Jlo s ey 5 005 jepb (S
S aS e gl glgil gl (Jb slos sl acwn
3ylg 1y 5,98 3l IS aS sl Ao (5,958 LT o Seto
Sz Ly syl oS L) do Cnio g anled ey 055>
&l 5518 ailslsi 0, 59 tme a4 Ay (5 y5lid i
P PV R CONERLI PRy~ M EDVRLI PR C LAV VI SE I e |
Loyl oml wdlioe (o slag)slid acgamep; 15
Goglaezr an Ldl el s (egian (hgo daosla )5 SwS
o g Sloas 4l gl ol yiie Sledlbl o

yay

locs 9d 3l o g slis y3 Dl 5 Ghyd e
5 Sl (sSgian (hed « Sojiodil e gl Band ) iy
55 9l 5 e 1y 2l ) S gy eile 550k
o wialgs i 5 e Rl ol Jlie 5 by
byl (b b copile (6 0k 5 egian Ghs 5l ool
4o (Siau and Yang, 2017) 5, 5 aales 5 oSl |, S
Silosges plyd 1y ol i glaos Lo (slo )l oS cdous 055>
S Sy led gl B las ) & oay | 09> A ey ol 31
S5 O o il dagi 5 (S 5 935 18 Gl 5 ez
b e 60,8 5 (eletz] (5035 (595U sbl (s5lome sLb 45
Slaas a0l oaiilw 5 e SIS il o SUas L sl
9 S92 90,5 5l 6 S ol Ly sl SgenS B 3 aan
Az 8 Sy i g dow S0 Ay b Xt Sl e ol ialS
e ol dow oS i LSS g LT ls ,Sighlas
Sl g oSG a0 ol) 1w 1 05290 slacusgase a8, L
Olee iy glaan cwlin g Wa Slaaz 4 u e p_fjdLM;\
Ailosls il da Slans sasmads])l sla el o oS i
(Gupta and Barua, 2016)

9 Caoe? aolS g0 5l (S aem 6538 (o ) 0
e 6)31_»3 6[.&6)5]9) 9 L.TILM"UQ u)'{_o.tl a aS Cl «(_g)jl_lé»
ailyslid slais,gles 5l oolatul xads g 0,1 o )il 4oy Cnio
S92 Hoob el (5550t Al S do S S o
5‘00)_4.)1‘:;&‘;,‘_1.?‘5‘)_?;4)‘”_?&9_& p_aal).e |) Lrua)_‘)d_o.u
S5 L g anl (il e Sleas by, oSl anlio
ol asslgn Lo BT g WS g ol 131 nloas ol o
Logase oas il 1) eolaml glacaled o 5 sens
S 3,809 e Bl Jlow 93 (b VA 568 (Sl g9
) lon g sla g s dam (55518 50 6,108 bo o 4y
Loz glaows Sleas jloolaiwl ol Glojls Juad g 00ged ayais
] 009_4;'.5 ULP )

S oban 0ol Jacds Bliiss oy 3T b 45 g9 i
Sl sels Lesas ool Jlw 99,8 laces sbes -5 )
Lo oSl o molay Oloss olonl jo ann (5,5L8 sli—way
.A_§|o.>5.3 \.Lmi) w).i..\.o Lngbs"‘—“J 9 )Sju_ms 6L{b<\45) 9
i |y i S aen glosly sl 5 G pslog (o 4Ly
Lol e iio )b sLd, oal U (6,50 5 LosT g 00g-as ,5le
asle go byl cpl jo 053 5,5l I al, Lass 1) aies a8
G yd o,y el di (Kardgar and Beheshti, 2016)
Lgs sl )5 g ot s LS [0 55l dion Cnio )0 Aoy
O FeS gme y3 35290 &lge 18, Baa L o (5 )58


http://way2pay.ir/tag/%D8%A7%DB%8C%D9%86%D8%AA%D8%B1%D9%86%D8%AA-%D8%A7%D8%B4%DB%8C%D8%A7/
http://way2pay.ir/tag/%D9%87%D9%88%D8%B4-%D9%85%D8%B5%D9%86%D9%88%D8%B9%DB%8C/
http://way2pay.ir/tag/%D8%A8%D8%B2%D8%B1%DA%AF%E2%80%8C%D8%AF%D8%A7%D8%AF%D9%87-big-data/

ORe 30 57 3 dom (559U Slylo SLesS 1b N o jlels Jgur

a La,-.u
Jo | ame; | ¥ " , . .
A ORI 6
b el Ogke) A Joo e sy
()yé
YOVA| oges 4oy  ATF A e Zhongan \
Yoy (S09E Ao £ A UL"“'ﬂw Acko Y
Yo | coodle dew| VYV, D | sosee VL) Oscar v
YO Jlgal den | VA C | sasie o¥L| Lemonade | ¢
B - Shift
VAT ogoe doy YA «dl2 | Technology| &
vos| et yy A s Neos s
Jlgel s
Y| Jlgel des | 99 D | same cyyl|  Trov v
s I A sli
Y10 ‘ 0,0 saze YL ice A
999>
uantem
YOY| pagae ae WY | A s QPlate %
Yoy 5’:; VY. D RO Bima ).

Eoym Sy Ol LS YNA L YWY g Jlw b e
Gl g ol e a3 Ld, o (s loline ;3 ey (5,9l
Ay gl seSore Al g il ey oS 5 JSls
Gl 00903 oly8 55 iS5 ol DA e Cxio
slazel § Laools ol s Stewart and Jiirjens (2018)
=y 23y oledl j5iS 50 (o (558 (655155 1 (b e
Ol o ol am oy als o )5 slaas ylid mols .aslols 1,8
OB ol ao ) A4S (ggou 4y aul oS s b
S5k L_Q,J doyo Ve laids Lol caszisls o‘)_o.m o=l SloelKis
V5l e ol s molis (ol jmogdle aols e 25 1) e
Alos,S ool wl Jbo (5,5l Slwas 5l B aumsily jlas s
oasadsl )| glacSSl g o (5,5l 0o, 35T 50 Woged dnogs [0
9 SS9 3)50 3 1) 995 (b it b (Hlo (558 Slons
S aelite Jlo (5,5l 059581 )35 sLlse
sledcbaos 5,5 ,54 5 550 Jolse Kaboutari (2019)
S8 Pl g (olwlid 8 50 1) day Csiio jo Sdg 2SI
§ Comasels 5 S8 ( Sl ) g sl Jelge ols lis g ools
Sl 51 Sdg w8 sladaliaan (6,5 )54 1o b i 5,5
b ) ol 0 05,l0,55 5 olal plw an Cad (g s

va¥

ojersl il me Al joba gride ;o b cnlie
DB g S9ut 5 G55, IR Cdeas aan (5,508 Sl ool
3, loims Bl arwg o0 g abbaswy slo,giS 5o
St oo APl ey IS 14 Gl m B, S S
asle oblie Lesas 4 e slags,gls (Panahi Esfarjani, 2017)
Gllae Slons g gazs bay g dngd (50 5 LS o
Obyie (5l (il g asse 2als (B S A 59, slajls L
Sleslaiwl asly . ls Ledl b sl alayly & olonl o iy
4 diilys oosls (DS el gy (3lmosly g lagsyglid oy 5]
W pdy Oygo lacdi ;e g @dgets (A i g S (ialS
bl Glailly 5l (Sl jlas 958 ;ove ey Canio o
Senetal., 2006) cwl 039 Cunio (pol

53y 5 Sl ole de Cniio ;0 (5,5l8 0 )5 ol ol
45 Sl (5 e jpmam il g Laas jo AalS 6l (g
sols)l8 5 Solyo,ony .aiS Jeorn |y e Cnio 0lgi o
= sl ashe 5 oolat | LB don (5,518 09> ;5 wolige
Lol 5l s ooy laelfily plssise ol algay
0 ppe Ll i i) 3l aas (6,9l cogdledy .0, 5 ooyl aie i) )
a e oolSiuss 3 gotarssyl el il oo g 9,5 o
ailys oo Lo Saan a8 -0l b aglad <8l o oo Sdonn sl ol )ls
SYgame il cdlin gl (SaBs slalnl slacu s il
L1, Ll 5 iy atan e il o 1) e 515
30,5 oSt 3T o S Lkl gy lecasdss
oo s550 5 0 4 5, 50aT,5 sl il S w0l
e L das slas jslid el aes ok ) ae S g
Sle Saon 1L pp 58 S Sl A 0l oo (5 i L3,
DOJ 2yt (s

et ozge SLeMbl gl @ Sddn il
ho sl cload (e sl w55 6515 Hoal plonl slaoge s
SOl e JUil s Ghils my plSal Sledlbl 5518 5 )18
o B ool 8l LaolSy 4 5 00905 pl 3 |, Sledbl ,Sc) g
Saz Sleas g Y b g asse (halS kS Sgge St
Xy s S9e slapls

6ok ez ol i elo 5l 6 s 5 das Cmiio o
sladoe wilgiee wsed ;o8 jly logd (lsiear 4o
loaal )3 doy Smio (0l 3 1) (B, LaS 5 S gens
g Laacs 3 ol by sl 2l Jyonie 90 laizas
Obyimie 5050 Joame L o] 0,535 clis 4 o)0)8
Gy S b Gla it 5l (S cizan 0l (S
o4 clsboazel o Soig 58Ul 0y 5 L8, 9 4o (5598
9 ol ansbazel e blB o )50 5o (03 sl S O j50n
b aloles S o aiwgals By b 5l s e 8 Jloss
.(Bakhtiar Nasrabadi et al., 2020) aSles,S i ,as



599 Ot b sl oS Jalis (tomgy ol (g el
4 el w3 YTV olawd a8 00 8 (el &5 15 YA gl g
Sosleaz il o sl wispllas (Bolas (5, Saigad g,
AN sy T a5 ST oy 5 45 35 asbiiin 3 LSl
ok Solel ols s g bzl S¥olee Judow sl cwoay
S il iy el o, Shae 1y o 3
N P S DU R R PSR PES RUPYIAL RRW - P DR NP
PR N DS IVIRRE VPP R IR NICOX gHP S IR N
35 5l 0, Slac 2 o D90y (5,318 By gl
A5 g0 Ll 0 Shas 5 (55l (Solel (o ;5 s (2
039> 50 3baj slagiagh wb alixde 45 aSSlen
OS wEl oud plodl b g e sloojo 50 (5598 B mdy
G ke sla i 5 Jalse (olalid a0 i oo
Ol E9o90 Slo SLogh S5 g o 3 g 4o (55518
o=l G Baa L ol iagh ddd cwl ooy olallas
2 e =285k sl sl g a8 T g0 (Sliied SIS
Gy sl Slen sl eS8 o 2550 (5 S ol
el 03g05 a5l )0 )15 Ja gy 4o (5,9L08

Sletsools I (g 90 g (GBS 0,59, L Sl ooy
@ el lp Sl oot plonl (6 el 5,05 (55w 5
o Sl Gy e Jelge (b 5 Bl Sl
&l s ooliiwl dmlae TV Legase o (S Jdoi g,
0295 3l 3= Wodls (55,5 )0 S5 g slagSl Gl g o ¢ (e
Iyiona ol 5 gepogp ol Ly s 8,5 o, g2 g 2ma ol
slosls )3 59250 slagSl (5155 g elow (St (sl (0
Sl gio gosls Jdow (ly (ol pioren il 2
AS o s Headi 5 s gloosls a1y 0uSTy slacols 4 S
Silwdoe g, 5l ol JLssas .(Braun and Clarke, 2006)
Om bl 5 molie glroslw plwlid (gl (65l (6 s
s eolazl Lyl
G @ hFaS Juls als e aw o Lacols (gl iso o
3o 6 lAF S was o Sl (6 A5 0S4 jemme (510508
Sleogas g olal @ iS g puplio jause s gl Jdov gals
0391 s goan g, laFaS gloil n a Bl (gaiy) e ccwlyd]
5 K0 il gy (sl e 51,05 T b o el (e
ooy jloads (o il podlis ayaz g L o) Sighy 09— ool
calizee slocaadae g Laolas, wl, 318,50 40 Laosls (5918, 5 4
Jool> sladlsio 5 poalin 5l 6,528 mpal U w5l o
s—=stre s>l (Strauss and Corbin, 1998) oS ol
ol aily it Slalllae a5 4 S 4T 51 s olassools a4 las
a Ll ol el Ay o)), 3asS slacs L s g Lassls 4y

ARTA

(B g o Beim sl Loy Sy S ey lsas ayld

Rl 4o Cod 6 Sl Sl Sl 35 29 9 S RS
D10y55 5 el g

oobuly g di- aogi g, 4 Panahi Esfarjani (2017)
GBS oy 4 o) 5 ol YL (g, claslulis” adlias
ol b aul iz ls ol dews Cais jo Glaew slas )slid
oz Sl (S5l oo ol oy sLncssbid i inS o
Sadisn (5,518 (ST S) (Sl ke melas (55l sldl ol
o 5o Ly sl S50 5 ate s (sbosls |5 ligs
ol i S lagleslw sl ol olalys slassags o
4,25 S bz anl)] Ll g Laaijo ol (n ol yo
ladinsa (ials (5ol S9nt 159 Sl S3lwo bl g (5 e
2 698 5l ealail (sLle alox 5l ), Saes S 5 (Slles

o5sS 8,2 o> Gholabian Moghadam (2017)
oe JolS” e a o ledlol (6,5l 3y sl o glsl
S slacalls as a (g9 pe A ol Al 5 o b Ll
il 3035 ol l)ls Sl g Sl 4 (Sledllol el
SO lee an ol sleslaiwl aslol g cols ) a0 g Cedguiie
il aalgs il gl

g alg o sl xio ;S50 Jslge Bahadori et al. (2017)
3 0l (5,5l8 sl esli il 5 5,54 1 Ladl 130 Gl
3,50 YYAD Jlw jo |y (DS bl cedlw 4o slaylosluw
OB jlols s ma i asiles S o tad, gosls JI, 8 )y
&l Y ol 505K (o oo Jale o je (] 5,5
Jole (925 50 4z LSG aSed 0529) (e Jsle (ol
ole (58 5 531 s s S IS a5 Slesl
ole (oMbl (5L 31 ooliciasl g 3,5,15" 3503 (sl Al 5l
Aals 5 LSS (gl b pe (el gloojgo () Sl
5 P @S (S8 Jale 5 Gt ol 50 LT Ceglie
el 5 9e 5 an (Dbl (5)5l8 5, Sas Ly (o gine
5o Sledl 6,58 5l a gy oolaiul o 135,50 (sle s )

o2l ole L Shafagh and Abdollahi Dezfulinejad (2016)
3,15 gl S5 g cinds L5 4l g Llse aya (,5l8 ,0 45
Sl pllss sl (e 555k slosuags g Lo B (o 4
9 Sapa b 5 il Sy Ll s szl o
5918l esliinl slacage o s 3l (satd sl B
9 S slocins (o9 Sloeul ol @ laSil plbis o (e
sladaes o Fpee plytet (b glaalauly L Lol 2B,
o aslos ) o oSl alls gl o (g5l

8 ,Skee 1 (6,98 bl 5t Rahnavard et al. (2016)

anelzr losls 1,8 ()2 3550 1) (5 )5L8 Ly Gasb 5l Sleslw



o el FY Logazma jslate sy o e (5,15 gLt
Gyakd sl i o)l o b aslae YO wlas ool 5o
Wyl e g Sledll (5 )sld oo oSl ol oy
slacs 8 Sledbl (5 )5l (St (gl 5 ol e b arlas
9 s ()b g It adgs o lad b LT o 4 o
o slalS b wlidos 5 bk plpae Liaslasf g sy
ol b lotslas st olol anlllnn 5,5 0 0355 53 o315 Ll |
ot Sl sl el iy s ol (65 gLl a5 il ool
G158 lae g oais &)l gaam clho Lodaslas o , K04 S

sl

Loodls i 5 5,510,555,
G0 By S5 lse 0)lys (Y5 A las o
Y e STy Gimred 5 e 5,518 S wlge chann
D)l 5o Ghg) il dang S e by sl S 61
Sl pitlasl &g el 5 grhae (99,8 GBS g Sloss
sleraslas | Jol> glaasl o Lg);l&o.? e by
BUTTSISCRUIN ST [ BRI WE S IPRPS KU S LRy W SOV
Jol> gl pgean OY ol Slulid pualas caslas o LU o
Sl Sy bl 1 pplie G 5 (Lulid b A5 0s)
o ganaiws sl oo egpie BlbLs | 5 Cgpliine oS e
Mjf&‘uw\‘ OMOMQQWUWY]‘ do g
6 s OVl Cu ygmme L o jediie ol an a8l Cws wiin
0,3 sladlsio an Lyl (somaiws g pblie gl wl dl> o
& p Lol loseds ad so olbml a5 olodlgie g o8 5 sl
a.c8,5 1,8 oolaiwlsge (gum slralas o SYI5 s iy
G slamlas o, S5 oS gz Ladgie ol (5)bs
& ygods) Adgl (Ga0aS Al e 90 y0 3 (5,050 5,5 s i
liin )lg0 rudlas A lio L 439l g (amlan o way o
Loools slasy g o plodil asly glaalsie I 0 S 5t g
5 it Sl (6 35S | Lol gl iy B, S
6570 (65,0508 al> 0 0 g W0l dwwaijwﬁw
adgie ;o dodlgie wuginlivly s g dhie U
LLS )l s g ools Jl 80008 55 6 ol 5L 0ol (6,lA50S
Lg)b,j».\s (G [olf gA_Q)f )‘)J P Oy L&MJ}GA ).ll_w
Ol g cnladlgie Sen g (g5lwdx LSS 0l 84S 0g bl
bl lolab sl a awpls JS0 4y 5 900 dab al> o
)L«_mJ Sl g)io.a LQd.]}G.A O _L:_,‘ﬁ) as LS_’I;U—‘ )‘ QHLS'Q oals
Olos 0 0,lgan  2Blg slaools Jdow jo il ed g o ,b
d; )lS_.,ﬂ 9 Gg‘LM:L..M: ‘) LQOAJAA 9 Lmol.»j) uL..A Ja_:b) ‘fnl.q..:
55818 L taslon a5 gy sladlsie s 5 Ladlsie
A e Je 50 LT s8> g 7y has soisS e Lt 5 5

Yas

Szl ld slaans p Bro esl g 0agn slinesls
Ll ool 3 oS oo (o Gdoe dwly ol 005
S5 Gz g IS @S ojew o8 5l cloix! sy o)
Sgame (oyp 3y90 sLaaly g Laosls (aome mrdgs an )
&,918,5 al,8 (Iranmehr and Gitipasand, 2016) s;Lw oo
S iz 5 oo 45 el 4558 55 0 sl Lol
355 a ol DS o o 95,1050 (5 ez |, Laosls
&, Lo el oty LS 51, (mleosls dz om0 04 S
Sl 6 yS gad colonls agy oy 10 00l as g Hopb Sl
JeoS5 59050 395 S LS a5 Sloy U g il o 1]
Aol oo aalol o b mWF T 0e s A Jas ailg 5fore g g
(Seyedjavadin et al., 2015)

oS Sl 2l 5 (oSG 5 el )3 53l e
B oo Al Ly, gty 1y Lo i ey oy o,
.(Singh and Kant, 2008) s_»s s

Slo eyl el el G 4 a4zl b imgly (2l 5o
ol 1 33,5 el (a8 Lol JLel at o o iS
OB Wgdalas bwgi an b ) jlasslas o o g laie
g ,lo pocilooly alolddl aolas o plosl 5l o ol solaa .l
daglio g 950 Lo aalllas cBody (gl e ilooly (slgoma g
By 0 oo gl sl sladlsis 5 ptlas Coro laaslas s
i pslatedy 5 8,5 50 lo e ool LoonS
slaosls g, sl osnlcwoas slodgas g podlin plaS 0 36
OB wgdamlae 5l 185V ¢ (i (6 iz LSl sl iy 5

S 22598

S5 igad g, 5 Uiged pr o5 ylo] anal
Laocols wlosls 4.5 sla by, ;0 aS plan asg Ly
gl jpliiea Wis e (5)510,5 amlas 3ok
ol =l B s 5l B e baslas (5 Gres Sledbl
Ao (6,58 oS b ai )l e e tate s bad
SLedbl (5 )5lid Gle g dn cligi lo) g (lsteas
ad)§ s laew Sl 8 s Gleea aay glocS 5
SO =2 L e sl lre Gkl 45 & 50 ipay b pdy
o)jL.i‘...a Ego90 6)—]4’ 039> 5 bl s uloL._..J RS d_:).!o
ao (69,len ;o rdoren g dam (5 0ld S b v SL L
Ol o 1A jae dbgad el 48,8 g0 K igh aue iS
i oloel aedan (o Sdiged 09l 4y imgh I oo
Sty 45 ol a5 ol o S BL aedie (g S diged
SoS 3gg0 ol 0oy 5 Liegh Al Sy 4 algn aS
ol 53 diges x> Lles ( Creswell and Clark, 2012) oS



SJ‘L.;’;J....,I M
iy ol

u L'Uh'u‘j‘ s

ip

N
W‘SM}:‘ $alsiel g

sl gt

ol e il e

) s .
wilda 8 =
T, AeYe
TN
4 ‘IMSLJ'S A N
—
bola bl }__:_QS-& —
bag gilealsy * y
il elal e g
ol Pmim L
slagfey y,
SJLiM v/
ol /
o “"‘*-\ /
.__H.\‘. x
T Sy Gy
w%\w\,ywﬁj* Py "_” -

s

Wi el

il e i

o EW“ Gy (i 8]
Solet o b N
//

'UK.IL LI Wﬁgw

AL
7 RaAs]
- s pll0

o~ _." g

e clus g o sy

—~ s
> s

— - LVJ} L‘JJhdl

\:lJUMl)"Jﬁ i

ﬁ.JLJJleHI

. — by
gyl iyl ly )
gutld 2 sla

‘\.\
JM‘Jth :}M

Aot (539L8 Wy g Yae Jolge crmolido 4l Y ST

ol am g oo osliiul laojlw (e sl (S
5 slaoslw ; oslw S b s Ly aS g
o S sloo3l e oz by Sz g S
et lmoslw o by ( Sz o dbwgind g (o2
(Azar et al., 2015) 54 oo

$hegazmo o 3 48 Eud Lolss (5,255 2l S b, o
2,3l caal g aepllas Joe G o JB jo oogliaie slaojlw
Al o3l S 8 g, ol 3l ool Ly @ Blg 50 g5 oo
550! 51 (Kumar and Dixit, 2018) o4& co oy boojlos
meEl (e 5 0,8 Lol 1y ol Ly, lsSies
ol 1) oslw cnledys 59,5 sl baojlw 51 (6 s
@l yo (il )3 g gumabil (Kily Glie 5 3505 0 ja
(S M S gl Sy e clgles 0 Sles
Oly=ear > lalie 5 cmdgass wlaiel (5,8 0m (i
Sy o adsl o il cpz (o 2 055 ool
WAl Al da (6,50

yay

et 55k NS bl 3l ey 65520 A0S Al 5 o
oad gl e gonplaw jsliedy dLadlsie ol
o) O 3 G 5 9 ISMLo S5, b gollas (laabiins
Sz 0dds Qlaslid peplie (g B 9w 2 (Ao
Sildae Gy Gk 5Tl G by 5 sloojlw Ll
&l el 9,50 S5 158l 5 5l eoliiul Ly (g i Lo

ol b —(g pendi (5 jlw Jto
P9y 3 e 558 Gy Jae adsl ok
Sy 5l (= 4 s ool (g =g, LSl (53l S0
Loy oladglonnl g cil e pos jo Joo =l)b Bliss]
0,Ssg, D0d,5 (8,2 SAZE Lwg 5 -, keWarfield (1974)
Saes 0z Lals, a5 5w o 08 1) 5,5 ISM
(S S el 00—y Clge S o 1) ,olie ool
A ROg g (i o gl gy ) S e



By, A 5145 Lime (ol 09 S 4ol g asls
D5 C b i A b &g ) o et Cay , ie B gogs
Al oads Blod gtie SIS b 44636 Laslyy 5bo 51 sy
adal) g moomal Jgaz ool el oolias Glasl ol Joe jo g
8L 50 e pile cloensg pl L ogl ooy s 551 a6l

w.:‘ 03—y 4:‘)1 f JSJD )é ’M_Ib 9)3 6[..% o o

D95 S o (8L O g o ¥ Jous

ol haliisgs o e oS5
5 e 3 ol e 5 5 lsings 5
by, @lobid sl e ile ol el (6 - L
Pgge o3l I, oS o (e lagas Ll (g
= i S a0 eo i a8 ol (o IRV Y o yile
sobots iy o il Lo jitio oS 515 0o 53 Lo it ploS
aile (mlasles 5l jolie Laly; (oS (oLwlid (sl pospe
Sgis o oolaiwl ¥ Jgus

C10[ €09 [C08[C07[ C06[C05[C04[Co3] Co2[Co1[ RM
DU O U r]o]ofo ]l jCO) b obs sl ooliiuts g widhe g aedlo ¥ Jsur
o Tt [t |co o X A v -
tlo 1|ttt [1]t]o]1]cos — —

T[T [t 11|11 ]1]o0]1]co4 Al sy pas ’f:b o ;,i"“ 5 :)“i’“" b,
i1 o[t |1 ][1]0o[0]o0]o0]co5

1 0 I I I 0 0 0 0 0 1 coe Rajput and Singh (2018) :&wiwe
tlo|1 [t [1]ofolo]o]o][co

olo 1 o o olo]o]o]o cm| *Pestobosbdlobizbo lisg myle

T 1101 [0]o0]00]co| F=eesiebdsodbejoinlbiplont,
T o Ti1lolololololol o lco GSlw il Jan g,y bl alol> Sledlbl oy o

2l et il Ol
3yls L el oty 4 gl v s Huo ple a ST 5 ey
@l (s e o piie Lasly) ) (6 oy JSH (390
ISy 4SSl (cmpe e ple S ol il e Sy
S Job s b pais 4 jaie a5 ol ol glaa
Euler au L 5l ccul + plp & gm0l ué 489 ) acib asls
Sl 9 o0 aBlSl 0zl oo ile any D jglome G Lo (] 3 S
o pbe cpl o ol eolail s s G yile (y0,55] Gy
e yso N oles a s ile ladlys (50,0 sl O j50 o
iabaly 5o Oyglome e il ool Ly (o ywd (psd B,

il 00 ool s

A+l
Mm=@a+pr D

[ Jgl s gl A s le Yl alal, 0o

ol 2l s o J MM g les e il ]

gm0 ode olh Bk e Sl il Ol A Sldee
(Azar et al., 2015) 5, 5

I=1x1; 1+1=1 (V)

oS Lo ol 4y 090 J08 il lanly) aoly (labol (sl

wb yge ol 0 0s 5 C oy e Byog s Bay ;s A L5

Sl anl 4l baly, Gelool o ST im 09-5 Cay ;e A

Jsoz acsl ol ool &, as o Lol eoiily sas Blod g s

sy s pile oy s 55 1) an ol alaly g 09 ool

YaA

J55 oo )il (leliogs ( ile 5 Gaispen (g
2 gy ole 4 4> L . (Asgharpour, 2018) o5, 5

28l ¥ Jgoz &0t g liS b elsiogs o le Jgia

. .)53
S5 Loliogs o ¥ Jpir

C10 |C09 | C08|C07 | C06|CO05|C04|C03[C02|CO01/SSIM
A\ Vv A\ O A\ A\ A A A Co1
(0] \% A\ \ \% A\ \ \ C02
A\ (0] Vv A\ A\ A\ X C03
A\ \% Y A\ Vv A\ Cco04
A% X (0] \'% \% CO05
A\ A A\ X C06
A\ A Y Cco07
A A C08
A\ Cc09
C10

(3 il o5

@ 5t (Helivgs e pile Jmas 5l 8k 50 e o
Oliobl gl cpizran 58 o 18 Wl Lol a8 glaal s



5 Lo 055 Juls Langsog,g e gorma iy go 53U ol 548
Ly, e gazm o 35,5 o ;db 5] a8 Ed o lono
Sgse padiie Lalns a8,k

(s 35 51 (29,3) (liws degazma GGy it 61
Ll s lgion GGy i By 5l 48 ol (b peiie Julss
@by Jold (s dy Sl (699)9) 5L i aegozme i)
O 3l g ey GGy itio 24 g5 o0 Wil G2y 51 4 o
Sl dcgozme 93 ST bl Gl ey degere 5 (ol dsgee
acgere Ly plp degame g0 STt as (g ymite (gl 095 o0
Ol g sles Jol s il (Lo o25,5) (leiws B
ls aanlss Jow 5o 1y 62y b (it Jl gl yalic
oo Sloads polae (e 4 (5 )lme irbas (e Sl Gy
JoSi5 | la g3 5 Lasg)9 dcgome loasme 5 b 4cgane
. (Asgharpour, 2018) a1 co Cwdds (gom puxio zkaus g 00l

3 s el aly Uy gl s (CO8) olazel oyl ol
Yo oo Sia (L) e (ol Jol o (sLo) it (sl
Sl ysie (5285 ;18050 (ygan Loz )3 5 Laisss s aesara g
5 lolid Siie dcgeme Sgdo dnlxe Jol gl
Olyeds a2l asog g acgore ol p o] STl oS (ol s
g oo oLl pgd o sLa i

S sl i ISM clilons (o255 a4 Ly
o yeiio oy el polie (peets gl ol pgo o (C10)
Lasogyg asgame ;500 oSy g Wgdi oo Bi> pgo mhaws
dmiloe g0 s (sl pite (5855 305 g L5
oS et g olalid S it degazme bl 10950

] 00 45‘)‘ I\ JS» 3 MS}" dl-‘°)-"~° ‘f‘.e)

D93 S puiin (o L (o yiwd i Lo D Jgur

C10 | C09 | C08 | C07 | CO06|CO05|C04|C03| C02|C01 TM
1 1 1 1* 1 1 0107 01]1]cCo0l
1* 1 1 1 1 1 1 1 1 1| C02
1 1* 1 1 1 1 1 1 0 | 1]cCo03
1 1 1 1 1 1 1 1 0 | 1 |C04
1 1 1* 1 1 1 0|07 0 |0]CO5
1 0 1 1 1 0,00 0| O0]CO06
1 0 1 1 1 007100 ]O0]C07
0 0 1 0 0 0|00 0]O0]CO08
1 1 1 1 1 1 0|07 0| 0]C09
1 0 1 0 0 00 /]0] 0]O0) CI0

lojazls g olol saigmhn 5 Ly, e
dcgorme aob Lajlas anmhw g baoly, s Gl
gll (8L 53 e ile 3l e yo (gl Lonsg,9 9 Lo 9,5

) 9.»)

(Lo )38 J Ly 295 s yolic) oliws acgeza V)

oy T s e et ) Gy 5 48 (ol it

(Lo iy 5l L (53955 (g yolic) JLsiiy aegozma

sy g3 ol any Ol o0 Lapl Gy 5l a8 (e i
Sl (ol 5 Jline 095 Joll Loy 2,5 acgore

T (et (6l B 29,5 g (50959 A gomo F Jgur

Sl S 5183959 SIS i o295 L o

C01,C05 C01,C05,C06,C07 CO]’CC%25”(CD%38’CO4’ Co1
€02,04,05,C08 col ’%0026’,%0037’,%0& co05, €02,C04,C05,C08 C02
C03,C05 C01,C03,C05,C06, CO7 COZ,CO(Sjb(IS04,C05, C03
02,004 Coébc,j?éb%?ébgm’ €02,C04,C08 C04
C01,C02,C03,C05 C01,C02,C03,C05, C06 CO]’%%%’E%%’CM’ Co05
cos cs cos,concorcos | <00
Co7 C06,C07 CO]’(C:%%’E%%’CM’ Cco7
02,08 col ’Ccooz é’cco(f;fjco(fé C05, €02,C08 C08

Yaa



(CO8) slazel
(C10) 2> sbis
(CO7) o, K (CO6) o
<>
(C09) usyums (CO5) Sz
(CO1) 5 Shas
(CO04) SKnjp Jolse (CO3) isucns s i

(C02) coles

Ao (559bS (g dy (GoNIILY Sl

Q)BA Lng o€ Yo ;ia_.w/" ’|5—Q)A§ QB_AMGA L\Lm.s Wi LS’LQA ‘fm),u.m)
Calools Lad ¥ Sl 0 ¥ Jeue 7 i s aslllas

G (b putio Sl (4] 30 9 D95 i yud Y Jgu

Ol o

dghi & yud Sl P3Gy
% f (€CO01) 5 Shee
y. \ (C02) cule>
q Y (C03) cisucess,in
4 v CO4) (Soo 8 Jolse
12 2 (CUEg
f A (C06) cuos
£ A (CO07) 5 S
\ \ (CO8) slezel
2 5 (€C09) cqsgame
Y q (€C10) &5 sbls

e yite Glyieds 0 il Lagsagys acgorme 1l Lol ST
ISM clslone (25 5 azrgi b g oo Sl pgs elass
A g gt (CO7) (5,80 5 (C06) cod slo o

oo o (CO05) PR VE IV (C09) Cdgizte (la e
8 o o 50 (COT) o, Shoe ko g ass il ), 80 )Lex
(CO4) Koo )b anwgs 3 (CO3) isucacq i slo prio )l
sl (C02) colem 5 ol 5 i ot wlas
s ead gluwlid glo s o Slos 668l Jow yaic
Sl Laslg,y add 0,155 ol jo aewl oacd ool Lisles 5y JSi
9% baslyy (eizeed g o pj o yolis b o ol
Gl oo aid 8 a5 o a2 ol Jblise

b i (C02) clon imy i rhass i
K Lg)b._f).ul.: Ol 3l 5 e 4y g 050 (g3lwcd b o
J—ol (i e (slp pito g 99-b g0 4l dm gl
i) oe Uy lize

5 Loslne 6)“:‘5)-:31’" g JHlixe by, ASM) Jas 5o
A5 oud ooly HLis st @bz ol v sl lxe LS

Sy 09 so (lpae lawgt (65 el Glad g Sy czge



Lo e Rl ol nn 3 3335 3 ¥ JSCi

Aghs o yad

&

co8

8 S (b piite auml 40 5 05I8 oS (5 iy Sl g 4l
&y sLlie g olaiel (g, 0n B slo e il 4§
G pitin ol by 010 j95 5 (Sl Sads Lol YU Sly 5l 5
4 iy Jo S 59 58 i et Sl 555 4y Y
ol la e a5 Loyl 5l ol a3 55 )1, 8 Loy
52 ol gl Caio (e ol winn YL dg a0 ya g
Sl 5 Cugii g lie el 9 e (sLis 93 5l (e
Skl lei dzg i b s ol dgl awg gl lasl
023 3B ey 25 (5l g oloctel o5 {So caS (sLnywiie
bl 595 098 jleoliinl b b 5 e (659l oS -0
A5 50 Ceoliz dboul gl b oy 5 an cos SIS 28
Comnd 43 (6 pwbio Jayl 5 g 7 35 9 0,84 paseio gLy 4l I L
5 Cadgizme sl psie a S plasa g b Lias o sled oS
PSS CEN S SRS NI RO TPRCRT P AV
Ol yens el Lol )0 (6 ass ;o wls YL (5,000,050 4
Elyo g8 85 4o (oS o0 LaJelow 9 @l (o 2 3l

a.\_a).‘> d_u‘)ﬁ 6)Lwool...u 9 bg—v LSLQ)lSB;z_MS Ja_wef g.»_..ul.«udo

&

5 v A 9 o Ll

wliunly lieo

olis (g5 o e peiie 395 5 (Sl 505 el
OlFedgs Golms Camd oz a2 0l 5 0,5 iy (Slaie
(g ol 53 Sgmed e Jine g (b)) g9y el
PR (aS (Siily 50l 5 SeiS & jad a5 Layesie 5 o095
Wincly Lo piite (Gom s )3 08 )5 S ;20 09,5
wilgi oo ;S g Sl Jgame dawg al B gl aS ws by ), 8
g ;50 gle e Slwates;
(55 Solan B8 g (Koly liee Lo i ol plieogs Y
b s OYlasl |5 e oo loo pinews 5l Logos g 0 lo
s 03 s ) (59 5 el Ll (6t § WIS @i
s Sl g (658 (Sialy sl L i (ol iy Y/
s 595 505 (655553 5 YU o yady il Vgl 5 st e
AR
Yo colae 5 oS (Sidy s Lajaie ool s Jis v/
RS NI SUSR GNP [HRPY N E S5 P VR e g
518,55 5 Vb colas & 08§ Sy 5l b piite ol ssion v
s g 5 Lol e T (503 8 5 635 18 5 ey
S5 on e 53 (gl i Sl b jsiie (ol )5 (SzsS
(Rajput and Singh, 2018)

A2 oo HLis b 595 =g, ) ol wddy =L



axlas waS asuojes> 5, jladlie ool Bawy

Stz oy lagl o0, S S, b ioagh ol 6l e s
S oo (6 mlew Wil g, Giwgh Slaal 4y o,

olas dllie ool il 5590 40 a5 Wlo oo el oo

k_AS)—»vJ J.nl_w ‘;yb‘ \_)LC?.»J?A su_s‘ » OBB'LC .Q)L.\_i S99 CJL».A
JLM:)‘ ) )mel Laosls J_x.> s)ll_é);j_w 44_JLQL?T u_xLo) n‘é_gd‘

9o Cod adlie 0l 120210 (L)odiwws <oy oS
wolaiul 55l Creative Commons Attribution 4.0 __LoJl -y
B L b, ;o 53 1) 2S5 g a9 (Bl a5 S1 a
S84 by o CC joome (o jws (353 8920 50 4 bog e
Sozme oleul any i acil e adlie (55, 1 ezl s
Al Slele ) 5 s ashs 3 Bl enis 55T 12 5 55 S
oxlxS je2me (nl ;o il adlie (il o &b el il s
e (5,508 JIS8] 4y allio izl sl S Ko oy
Pl solaiull 5,553 cdlas 7,0 pae O jgo j0 il oad
S0t 3 Se7me T3l yd 4 pile odiny g8 (392 H9xe |
il e &6 ass

Creative Commons ol iy 5950 saslive jslaiea
38,5 axzlye 3 w,ol 4 Attribution 4.0

http://creativecommons.org/licenses/by/4.0

30 Bei lajedanaxgi L d o sl dogly 4,23 4

..\_aLc‘s.o ‘é_‘aL, d)_]cLS’ 0O i Lng

Asgharpour, M.J., (2018). Multi-criteria decision making.
Tehran: Tehran University Press, 17th edition. [In
Persian]

Azar, A.; Khosravani, F.; Jalali, R., (2015). Research in soft
operations, problem structuring approaches. Tehran:
Publications of industrial management organization,
2nd edition. [In Persian]

Bahadori, M.; Mehrabian, F.; Teymourzadeh, E.; Ravangard,
R.;  Yaghoubi, M.; Zijoud, S.M., (2017).
Determining the effective factors on the optimal use of

Hosseini

information technology in the health insurance industry:
A case study in Gilan Province. J. Mil. Med., 19(6): 616-

bl (st 5 (658 Loz 0 jsltie s ()15 0 bt
Ao 538 By Sl 6098 5 Y Sl ) e dgeles
el )5 s

Ao GBS 15 G 5)e 5 (i slas sl
Jole 9 de ()8 ang o8 sl g sl lSgenS
el sl Gl iin 5 QSIS s 31 0T By 50 guted 08
ke dinbsg doy SBCS ;8 | (lpoe (ceges LI 5 slosel
oty el L sl 5 e slaons 5 (slo S pons
1 Ll it ez y2 8 )iie Ao gy i ledlbol Lo oy
SLog sla )5 geasS L do slocS 15 (6 San s jol a3
OBl (050 ptl ) 5 clio bl g 7,5 Al o (glaany
Olsieas (il da > o dom (sl SBES b (s iss
Sy (il leas adll g slanl 1 g )l S s
P e S b Semio (e bwg S e Ojgon
Sl ye 998 ool mogdle Sl 1550 (655l (il By 5o
Coio (Jyie gt sy das 0j5> 4 by e sloaslionl s
s 5958 ol 5 o) s 45 5 g4 L
lael (i Copons )y cdany (5518 250 )15 Lty (55Lwdlas
L oanled 5 e slacs )-8 St (S0 0920 5 Jlipmd
50,5 sl o sl p3¥ s 5 953 Ao (Lt

03a> b da (6,5L8 slacS b oliiag wgh 0LL o
cmlin Sl sl § Lo ilen g laolSisles daail, o
M‘Wdhdﬂjmc)_?w)xujwjdl&_u
L auled (6 iion GO b oy (Byme 9 (Sl )bl o
29,5 et
A S ol iy e o 0a 0,Lil 0l (pioren
il alaads 5 olse o daly § Sl 555 (o 095 iy
9 sole Oyt | don slag sl by 1 ;Sge sl it
2 550 OB =3 3l ple i L g ool 58 o) 29590 dapllas
Sy gl SIS s e 9 Gl slgl GloeS i
Sl dod a5 s (e Lol .l 00505 asl )l a oy (sl s yolid
plod cul ol oads &l (693N 5 00903y | axlllas 50 Bayay

RELY WY Slae O yg0dy l) do slos,0l8 ol cilg>

Iy bosls Jdoxi g ay s idu j0 p3Y (g )5en Jol oaiuyss
u’_ﬁLA w?u u.é}.h Q_AJS—&—MM Pg—w 9 P9 OMQ-’ Sl 00l ‘Al:u‘

@l s ez 5 Loodls (6,915, 5 Jotme 15 p)lezr odinnsl
] 03¢ LAJUQA


http://creativecommons.org/licenses/by/4.0/
https://www.gisoom.com/book/11539949/%DA%A9%D8%AA%D8%A7%D8%A8-%D8%AA%D8%B5%D9%85%DB%8C%D9%85-%DA%AF%DB%8C%D8%B1%DB%8C-%D9%87%D8%A7%DB%8C-%DA%86%D9%86%D8%AF-%D9%85%D8%B9%DB%8C%D8%A7%D8%B1%D9%87/
https://www.gisoom.com/book/11539949/%DA%A9%D8%AA%D8%A7%D8%A8-%D8%AA%D8%B5%D9%85%DB%8C%D9%85-%DA%AF%DB%8C%D8%B1%DB%8C-%D9%87%D8%A7%DB%8C-%DA%86%D9%86%D8%AF-%D9%85%D8%B9%DB%8C%D8%A7%D8%B1%D9%87/
https://www.gisoom.com/book/11539949/%DA%A9%D8%AA%D8%A7%D8%A8-%D8%AA%D8%B5%D9%85%DB%8C%D9%85-%DA%AF%DB%8C%D8%B1%DB%8C-%D9%87%D8%A7%DB%8C-%DA%86%D9%86%D8%AF-%D9%85%D8%B9%DB%8C%D8%A7%D8%B1%D9%87/
https://www.gisoom.com/book/11239370/%DA%A9%D8%AA%D8%A7%D8%A8-%D8%AA%D8%AD%D9%82%DB%8C%D9%82-%D8%AF%D8%B1-%D8%B9%D9%85%D9%84%DB%8C%D8%A7%D8%AA-%D9%86%D8%B1%D9%85-%D8%B1%D9%88%DB%8C%DA%A9%D8%B1%D8%AF%D9%87%D8%A7%DB%8C-%D8%B3%D8%A7%D8%AE%D8%AA%D8%A7%D8%B1%D8%AF%D9%87%DB%8C-%D9%85%D8%B3%D8%A6%D9%84%D9%87/
https://www.gisoom.com/book/11239370/%DA%A9%D8%AA%D8%A7%D8%A8-%D8%AA%D8%AD%D9%82%DB%8C%D9%82-%D8%AF%D8%B1-%D8%B9%D9%85%D9%84%DB%8C%D8%A7%D8%AA-%D9%86%D8%B1%D9%85-%D8%B1%D9%88%DB%8C%DA%A9%D8%B1%D8%AF%D9%87%D8%A7%DB%8C-%D8%B3%D8%A7%D8%AE%D8%AA%D8%A7%D8%B1%D8%AF%D9%87%DB%8C-%D9%85%D8%B3%D8%A6%D9%84%D9%87/
https://www.gisoom.com/book/11239370/%DA%A9%D8%AA%D8%A7%D8%A8-%D8%AA%D8%AD%D9%82%DB%8C%D9%82-%D8%AF%D8%B1-%D8%B9%D9%85%D9%84%DB%8C%D8%A7%D8%AA-%D9%86%D8%B1%D9%85-%D8%B1%D9%88%DB%8C%DA%A9%D8%B1%D8%AF%D9%87%D8%A7%DB%8C-%D8%B3%D8%A7%D8%AE%D8%AA%D8%A7%D8%B1%D8%AF%D9%87%DB%8C-%D9%85%D8%B3%D8%A6%D9%84%D9%87/
https://www.gisoom.com/book/11239370/%DA%A9%D8%AA%D8%A7%D8%A8-%D8%AA%D8%AD%D9%82%DB%8C%D9%82-%D8%AF%D8%B1-%D8%B9%D9%85%D9%84%DB%8C%D8%A7%D8%AA-%D9%86%D8%B1%D9%85-%D8%B1%D9%88%DB%8C%DA%A9%D8%B1%D8%AF%D9%87%D8%A7%DB%8C-%D8%B3%D8%A7%D8%AE%D8%AA%D8%A7%D8%B1%D8%AF%D9%87%DB%8C-%D9%85%D8%B3%D8%A6%D9%84%D9%87/
https://militarymedj.bmsu.ac.ir/article_1000720.html?lang=en
https://militarymedj.bmsu.ac.ir/article_1000720.html?lang=en
https://militarymedj.bmsu.ac.ir/article_1000720.html?lang=en
https://militarymedj.bmsu.ac.ir/article_1000720.html?lang=en
https://militarymedj.bmsu.ac.ir/article_1000720.html?lang=en

623 (7 Pages). [In Persian]

Bakhtiar Nasrabadi, H.; Hasangholipoor, T.; Vedadhir, A.;
Badin, M.; Mira, S.A., (2020). Explanation of skepticism
and trust dialectic in buying behavior of life insurance
consumers: A grounded theory. Iran. J. Insur. Res., 9(4):
43-88 (45 Pages). [In Persian]

Braun, V.; Clarke, V., (2006). Using thematic analysis in
psychology. Qual. Res. Psychol., 3(2): 77-101 (24 Pages).

Creswell, JW.,; Clark, P., (2012). Mixed research methods.
Translated by Kiamanesh, A.; Saraei, J., Tehran: Ayizh
publications, First edition. [In Persian]

Gholabian Moghadam, M., (2017). A review of information
technology acceptance models with an emphasis on
expectation-confirmation theory. Shamseh: Electron.
Publ. Organ. Lib. Mus. Doc. Cent. Astan Qods Razavi,
10(38-39): 1-16 (15 Pages). [In Persian]

Gupta, H.; Barua, M.K., (2016). Identifying enablers of
technological innovation for Indian MSMEs using best—
worst multi criteria decision making method. Technol.
Forecasting Social Change, 107(C): 69-79 (10 Pages).

Iranmehr, M.; Gitipasand, Z., (2016). A qualitative
research: The study of effective factors on the students
optimism about the educational system (Studied;
Shahid Fahmideh male highschool students in
Tehran). Couns. Culture Psycotherapy, 7(27): 105-126
(21 Pages). [In Persian]

Kaboutari, J., (2019). Identifying and evaluating the
importance of factors affecting the use of electronic
insurance policies in the insurance industry (A study of
several insurance companies). Iran. J. Insur. Res., 8(2): 52-
71 (19 Pages). [In Persian]

Kardgar, E.; Beheshti, A., (2016). Insurtech and its role
in risk management in the insurance industry. The
24th national insurance and development conference,
Tehran, Iran. [In Persian]

Kumar, A.; Dixit, G., (2018). An analysis of barriers affecting
the implementation of e-waste management practices
in India: A novel ISM-DEMATEL approach. Sustainable
Prod. Consumption, 14(3): 36-52 (16 Pages).

Panahi Esfarjani, M., (2017). The role of insurance
technologies in Iran’s insurance industry, The 25th
national conference on insurance and development,
Tehran, Iran. [In Persian]

Rahnavard, F.; Davoudnia, D.; Abbaspour, F.; Farzinmehr,
B., (2016). The effect of technology readiness on
organizational performance through technology
acceptance. J. Manage. Dev. Process, 29(1): 99-118 (19

Yev

Pages). [In Persian]

Rajput, S.; Singh, S.P., (2018). Identifying industry
4.0 loT enablers by integrated PCA-ISM-DEMATEL
approach. Manage. Decis., 57(8): 1784-1817 (33
Pages).

Rezaee, M.; Rahnama, F.; Saeednia, H.; Alipour Darvish,
Z., (2020). Paradigm model of brand value creation
in insurance industry with focus on life insurance: A
“grounded theory approach”. Iran. J .Insur. Res., 9(3):
9-36 (27 Pages). [In Persian]

Rouhani Rad, S., (2020). Fintech; Essay in worldwide and
Iran. Sci. Technol. Policy Lett., 10(1): 75-94 (19 Pages).
[In Persian]

Sen, S.; Lam, S.K.; Rashid, A.M.; Cosley, D.; Frankowski,

; Riedl, J., (2006). Tagging,

communities, vocabulary, evolution. In Proceedings of

D.; Osterhouse, J. ...

the 2006 20th anniversary conference on computer
supported cooperative work, 181-190 (9 Pages).

S.M.;
marketing model for

Seyedjavadin, S.R.;
N., (2015).
SMEs based on Classic Grounded Theory.J. Bus.
Manage., 7(1): 101-125 (24 Pages). [In Persian]

Shafagh, A.; Abdollahi Dezfulinejad, L., (2016). Examining
the opportunities and threats of FIN TECH for Iran’s

Moghimi, Seyyed Amiri,

Entrepreneurial

banking system. Econ. Financ. Manage. Accounting
Stud., 3(2): 202-210 (8 Pages). [In Persian]

Siau, K.; Yang, Y., (2017). Impact of artificial intelligence,
robotics, and machine learning on sales and marketing.
The Midwest United States association for information
systems 2017 Proceedings, 48.

Singh, M.D.; Kant, R., (2008). Knowledge management
barriers:  An interpretive  structural modeling
approach. Int. J. Manage. Sci. Eng. Manage., 3(2): 141-
150 (9 Pages).

Stewart, H.; Jirjens, J., (2018). Data security and consumer
trust in FinTech innovation in Germany. Inf. Comput.
Secur., 26(1): 109-128 (19 Pages).

Strauss, A.; Corbin, J., (1998). Basics of qualitative
research: Techniques and procedures for developing
Grounded Theory, SAGE Publications.

Wang, Q., (2021). The impact of insurtech on Chinese
insurance industry. Procedia Comput. Sci., 187(11): 30-
35 (5 Pages).

Warfield, J.N., (1974). Developing subsystem matrices
in structural modeling. IEEE Trans. Syst. Man, Cybern.,

4(1): 74-80 (6 Pages).


https://militarymedj.bmsu.ac.ir/article_1000720.html?lang=en
https://ijir.irc.ac.ir/article_130267.html?lang=en
https://ijir.irc.ac.ir/article_130267.html?lang=en
https://ijir.irc.ac.ir/article_130267.html?lang=en
https://ijir.irc.ac.ir/article_130267.html?lang=en
https://ijir.irc.ac.ir/article_130267.html?lang=en
https://www.tandfonline.com/doi/abs/10.1191/1478088706QP063OA
https://www.tandfonline.com/doi/abs/10.1191/1478088706QP063OA
https://www.gisoom.com/book/1784638/%DA%A9%D8%AA%D8%A7%D8%A8-%D8%B1%D9%88%D8%B4-%D9%87%D8%A7%DB%8C-%D9%BE%DA%98%D9%88%D9%87%D8%B4-%D8%AA%D8%B1%DA%A9%DB%8C%D8%A8%DB%8C/
https://www.gisoom.com/book/1784638/%DA%A9%D8%AA%D8%A7%D8%A8-%D8%B1%D9%88%D8%B4-%D9%87%D8%A7%DB%8C-%D9%BE%DA%98%D9%88%D9%87%D8%B4-%D8%AA%D8%B1%DA%A9%DB%8C%D8%A8%DB%8C/
https://www.gisoom.com/book/1784638/%DA%A9%D8%AA%D8%A7%D8%A8-%D8%B1%D9%88%D8%B4-%D9%87%D8%A7%DB%8C-%D9%BE%DA%98%D9%88%D9%87%D8%B4-%D8%AA%D8%B1%DA%A9%DB%8C%D8%A8%DB%8C/
https://shamseh.aqr-libjournal.ir/article_69335.html
https://shamseh.aqr-libjournal.ir/article_69335.html
https://shamseh.aqr-libjournal.ir/article_69335.html
https://shamseh.aqr-libjournal.ir/article_69335.html
https://shamseh.aqr-libjournal.ir/article_69335.html
https://www.sciencedirect.com/science/article/abs/pii/S0040162516300178
https://www.sciencedirect.com/science/article/abs/pii/S0040162516300178
https://www.sciencedirect.com/science/article/abs/pii/S0040162516300178
https://www.sciencedirect.com/science/article/abs/pii/S0040162516300178
https://qccpc.atu.ac.ir/article_6725.html?lang=en
https://qccpc.atu.ac.ir/article_6725.html?lang=en
https://qccpc.atu.ac.ir/article_6725.html?lang=en
https://qccpc.atu.ac.ir/article_6725.html?lang=en
https://qccpc.atu.ac.ir/article_6725.html?lang=en
https://qccpc.atu.ac.ir/article_6725.html?lang=en
https://ijir.irc.ac.ir/article_103425.html?lang=en
https://ijir.irc.ac.ir/article_103425.html?lang=en
https://ijir.irc.ac.ir/article_103425.html?lang=en
https://ijir.irc.ac.ir/article_103425.html?lang=en
https://ijir.irc.ac.ir/article_103425.html?lang=en
https://civilica.com/doc/825875/
https://civilica.com/doc/825875/
https://civilica.com/doc/825875/
https://civilica.com/doc/825875/
https://www.sciencedirect.com/science/article/abs/pii/S2352550918300113
https://www.sciencedirect.com/science/article/abs/pii/S2352550918300113
https://www.sciencedirect.com/science/article/abs/pii/S2352550918300113
https://www.sciencedirect.com/science/article/abs/pii/S2352550918300113
https://civilica.com/doc/825907/
https://civilica.com/doc/825907/
https://civilica.com/doc/825907/
https://civilica.com/doc/825907/
https://jmdp.ir/article-1-2201-fa.html&sw=%D8%AF%D8%A7%D9%88%D8%AF%D9%86%DB%8C%D8%A7
https://jmdp.ir/article-1-2201-fa.html&sw=%D8%AF%D8%A7%D9%88%D8%AF%D9%86%DB%8C%D8%A7
https://jmdp.ir/article-1-2201-fa.html&sw=%D8%AF%D8%A7%D9%88%D8%AF%D9%86%DB%8C%D8%A7
https://jmdp.ir/article-1-2201-fa.html&sw=%D8%AF%D8%A7%D9%88%D8%AF%D9%86%DB%8C%D8%A7
https://jmdp.ir/article-1-2201-fa.html&sw=%D8%AF%D8%A7%D9%88%D8%AF%D9%86%DB%8C%D8%A7
https://www.emerald.com/insight/content/doi/10.1108/MD-04-2018-0378/full/html?fullSc=1
https://www.emerald.com/insight/content/doi/10.1108/MD-04-2018-0378/full/html?fullSc=1
https://www.emerald.com/insight/content/doi/10.1108/MD-04-2018-0378/full/html?fullSc=1
https://www.emerald.com/insight/content/doi/10.1108/MD-04-2018-0378/full/html?fullSc=1
https://ijir.irc.ac.ir/article_108528.html?lang=en
https://ijir.irc.ac.ir/article_108528.html?lang=en
https://ijir.irc.ac.ir/article_108528.html?lang=en
https://ijir.irc.ac.ir/article_108528.html?lang=en
https://ijir.irc.ac.ir/article_108528.html?lang=en
https://stpl.ristip.sharif.ir/article_21772.html?lang=en
https://stpl.ristip.sharif.ir/article_21772.html?lang=en
https://stpl.ristip.sharif.ir/article_21772.html?lang=en
https://dl.acm.org/doi/abs/10.1145/1180875.1180904
https://dl.acm.org/doi/abs/10.1145/1180875.1180904
https://dl.acm.org/doi/abs/10.1145/1180875.1180904
https://dl.acm.org/doi/abs/10.1145/1180875.1180904
https://dl.acm.org/doi/abs/10.1145/1180875.1180904
https://jibm.ut.ac.ir/article_50732.html?lang=en
https://jibm.ut.ac.ir/article_50732.html?lang=en
https://jibm.ut.ac.ir/article_50732.html?lang=en
https://jibm.ut.ac.ir/article_50732.html?lang=en
https://www.noormags.ir/view/fa/articlepage/1260792/%D8%A8%D8%B1%D8%B1%D8%B3%DB%8C-%D9%81%D8%B1%D8%B5%D8%AA-%D9%87%D8%A7-%D9%88-%D8%AA%D9%87%D8%AF%DB%8C%D8%AF-%D9%87%D8%A7%DB%8C-%D9%81%DB%8C%D9%86-%D8%AA%DA%A9-fin-tech-%D8%A8%D8%B1%D8%A7%DB%8C-%D8%B3%DB%8C%D8%B3%D8%AA%D9%85-%D8%A8%D8%A7%D9%86%DA%A9%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86
https://www.noormags.ir/view/fa/articlepage/1260792/%D8%A8%D8%B1%D8%B1%D8%B3%DB%8C-%D9%81%D8%B1%D8%B5%D8%AA-%D9%87%D8%A7-%D9%88-%D8%AA%D9%87%D8%AF%DB%8C%D8%AF-%D9%87%D8%A7%DB%8C-%D9%81%DB%8C%D9%86-%D8%AA%DA%A9-fin-tech-%D8%A8%D8%B1%D8%A7%DB%8C-%D8%B3%DB%8C%D8%B3%D8%AA%D9%85-%D8%A8%D8%A7%D9%86%DA%A9%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86
https://www.noormags.ir/view/fa/articlepage/1260792/%D8%A8%D8%B1%D8%B1%D8%B3%DB%8C-%D9%81%D8%B1%D8%B5%D8%AA-%D9%87%D8%A7-%D9%88-%D8%AA%D9%87%D8%AF%DB%8C%D8%AF-%D9%87%D8%A7%DB%8C-%D9%81%DB%8C%D9%86-%D8%AA%DA%A9-fin-tech-%D8%A8%D8%B1%D8%A7%DB%8C-%D8%B3%DB%8C%D8%B3%D8%AA%D9%85-%D8%A8%D8%A7%D9%86%DA%A9%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86
https://www.noormags.ir/view/fa/articlepage/1260792/%D8%A8%D8%B1%D8%B1%D8%B3%DB%8C-%D9%81%D8%B1%D8%B5%D8%AA-%D9%87%D8%A7-%D9%88-%D8%AA%D9%87%D8%AF%DB%8C%D8%AF-%D9%87%D8%A7%DB%8C-%D9%81%DB%8C%D9%86-%D8%AA%DA%A9-fin-tech-%D8%A8%D8%B1%D8%A7%DB%8C-%D8%B3%DB%8C%D8%B3%D8%AA%D9%85-%D8%A8%D8%A7%D9%86%DA%A9%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86
https://aisel.aisnet.org/cgi/viewcontent.cgi?article=1047&context=mwais2017
https://aisel.aisnet.org/cgi/viewcontent.cgi?article=1047&context=mwais2017
https://aisel.aisnet.org/cgi/viewcontent.cgi?article=1047&context=mwais2017
https://aisel.aisnet.org/cgi/viewcontent.cgi?article=1047&context=mwais2017
https://www.tandfonline.com/doi/abs/10.1080/17509653.2008.10671042
https://www.tandfonline.com/doi/abs/10.1080/17509653.2008.10671042
https://www.tandfonline.com/doi/abs/10.1080/17509653.2008.10671042
https://www.tandfonline.com/doi/abs/10.1080/17509653.2008.10671042
https://www.emerald.com/insight/content/doi/10.1108/ICS-06-2017-0039/full/html?fullSc=1
https://www.emerald.com/insight/content/doi/10.1108/ICS-06-2017-0039/full/html?fullSc=1
https://www.emerald.com/insight/content/doi/10.1108/ICS-06-2017-0039/full/html?fullSc=1
https://citeseerx.ist.psu.edu/document?repid=rep1&type=pdf&doi=18c7cfe7a46c7771b60dc384b1b4e350f65b13e2
https://citeseerx.ist.psu.edu/document?repid=rep1&type=pdf&doi=18c7cfe7a46c7771b60dc384b1b4e350f65b13e2
https://citeseerx.ist.psu.edu/document?repid=rep1&type=pdf&doi=18c7cfe7a46c7771b60dc384b1b4e350f65b13e2
https://www.sciencedirect.com/science/article/pii/S1877050921008073
https://www.sciencedirect.com/science/article/pii/S1877050921008073
https://www.sciencedirect.com/science/article/pii/S1877050921008073
https://ieeexplore.ieee.org/abstract/document/5408523
https://ieeexplore.ieee.org/abstract/document/5408523
https://ieeexplore.ieee.org/abstract/document/5408523

Yof-YA) o YA aly o)lods AFee 3l oF o)louds Ve 090 dow aobildgyy ole 4y yid

Olrl ol (Jloads ol s 9>ty (oDl 3T olKtils (sl psle o Cu e 0SS (o pae 09,5 b Ll (6258 (sezils (bl e
= Email: a_parsaa@yahoo.com
ORCID: 0000-0002-5377-4574
Homepage: https://ntb.iau.ir/management/fa

Ol 102358 S o g0l demgn 1o IS5 (2 5 fuoli] o il o 3030
= Email: mehrani63@gmail.com
ORCID: 0000-0001-6270-6330
Homepage: https://www.ghazali.ac.ir/index.php/reshte

el el (o 33 oty oDl ol3T olSitils o elaizl ke 5 oy e 0aSils wy e 0,5 Jlolil o ciiio 0313lag (4ol
Email: shadanvahabzadeh@yahoo.com
ORCID: 0000-0002-6651-7251
Homepage: https://ntb.iau.ir/faculty/vahabzadeh/fa

Ol ol el 5l 9y (ool of3T oKzl ¢ elazz pole 5y proie SIS e sk 05,5 Ll (53] podma> (g 3
= Email: morade_n@yahoo.com
ORCID: 0000-0002-7183-5932
Homepage: https://ntb.iau.ir/faculty/hasanmoradi/fa

HOW TO CITE THIS ARTICLE

Parsamanesh, A.; Mehrani, H.; Vahabzadeh Monshi, S.; Hassanmoradi, N., (2021). Designing insuretech

acceptance model via interpretive- structural modeling. Iran. J. Insur. Res., 10(4):291-304.
DOI: 10.22056/ijir.2021.04.04

URL: https://ijir.irc.ac.ir/article_134710.html?lang=en

Yo¥


https://ijir.irc.ac.ir/article_134710.html?lang=en
C:\Users\zamani.ma\Desktop\مقاله های زمستان\a_parsaa@yahoo.com
https://orcid.org/0000-0002-5377-4574
https://ntb.iau.ir/management/fa
https://abru.ac.ir/profile/37
file:///C:/Users/safari.al/Desktop/DESKTOP/%d8%a7%d9%86%d8%aa%d8%b4%d8%a7%d8%b1%d8%a7%d8%aa/%d9%81%d8%b5%d9%84%d9%86%d8%a7%d9%85%d9%87%20%d9%be%da%98%d9%88%d9%87%d8%b4%d9%86%d8%a7%d9%85%d9%87%20%d8%a8%db%8c%d9%85%d9%87/1400/%d9%be%d8%a7%db%8c%db%8c%d8%b2/4/book/mehrani63@gmail.com
https://orcid.org/0000-0001-6270-6330
https://www.ghazali.ac.ir/index.php/reshte
file:///C:/Users/safari.al/Desktop/DESKTOP/%d8%a7%d9%86%d8%aa%d8%b4%d8%a7%d8%b1%d8%a7%d8%aa/%d9%81%d8%b5%d9%84%d9%86%d8%a7%d9%85%d9%87%20%d9%be%da%98%d9%88%d9%87%d8%b4%d9%86%d8%a7%d9%85%d9%87%20%d8%a8%db%8c%d9%85%d9%87/1400/%d9%be%d8%a7%db%8c%db%8c%d8%b2/4/book/shadanvahabzadeh@yahoo.com
https://orcid.org/0000-0002-6651-7251
https://ntb.iau.ir/faculty/vahabzadeh/fa
file:///C:/Users/safari.al/Desktop/DESKTOP/%d8%a7%d9%86%d8%aa%d8%b4%d8%a7%d8%b1%d8%a7%d8%aa/%d9%81%d8%b5%d9%84%d9%86%d8%a7%d9%85%d9%87%20%d9%be%da%98%d9%88%d9%87%d8%b4%d9%86%d8%a7%d9%85%d9%87%20%d8%a8%db%8c%d9%85%d9%87/1400/%d9%be%d8%a7%db%8c%db%8c%d8%b2/4/book/morade_n@yahoo.com
https://orcid.org/0000-0002-7183-5932
https://ntb.iau.ir/faculty/hasanmoradi/fa

	_Ref31709563
	_Ref365643258

