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All efforts of an organization are focused on reaching a larger share of
customers and ultimately creating value for valuable customers. In this
research, a model for measuring and calculating the lifetime value of
customers in the insurance industry is introduced. For this purpose,
representatives of an insurance company from 1387-1390 have been
selected and the basis of model analysis and implementation. After
calculating the CLV of the agents, they were segmented based on the
criteria affecting the CLV, which includes risk factors and demographic
information, based on which the agents were divided into three clusters.
Among the three clusters obtained in this research, it was determined that
the first cluster is the most valuable It is a cluster and it is of great
importance for the company. The second and third clusters consist of
representatives who have enough experience and can be called loyal
representatives.
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