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Knowledge is one of the important components of gaining sustainable
competitive advantage, maintaining the efficiency and effectiveness of
organizations. The management of this valuable asset requires special
attention to improve the organizational enablers needed for it and create
coherence and coordination between them. Organizational capabilities can
play a very effective role in facilitating knowledge management measures
and creating a competitive environment in the organization. Therefore, in
this article, the role and effect of technological, structural, and cultural
capabilities, considering the mediating role of knowledge management in
improving the competitive performance of the organization, has been
explained and investigated. The statistical population of the research
includes managers and staff experts of a private insurance company in the
number of 200 people, and the full enumeration method and questionnaire
tool were used to collect information. In order to test the hypotheses and
fit the research model, partial least squares method has been used. The
findings of the research show that cultural competence has a positive and
significant correlation with the competitive performance of the
organization. Also, the research findings confirm the mediating effect of
knowledge management. Based on this, suggestions have been made to the
managers and researchers of this organization.
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