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Deep and sudden changes in the environment, which is referred to as
"environmental disruption", is one of the characteristics of the environment
that can pose a serious challenge to the sustainability and survival of
organizations. Considering the profound effects of environmental
disruptions on the performance and survival of organizations, creating a
system for strategic control of the environment and monitoring its changes
is of particular importance. Such a system allows organizations to deal with
environmental changes in an effective and active way by using appropriate
tools and mechanisms. The current research was carried out with the aim
of explaining the optimal strategic control system for organizations
providing financial services in the conditions of environmental disruption.
For this purpose, first, the concepts of environmental disruption and
strategic control are examined, and then, using a combined-exploratory
research plan (combination of quantitative and qualitative methods) and
relying on the experts' point of view, the components of the optimal
strategic control system in the conditions of environmental disruption and
how these components are related is identified. In order to analyze the
information, the content analysis method was used in the qualitative stage
and the ISM method was used in the quantitative stage. Based on the
findings of "qualitative content analysis", a total of (15) components were
identified as components of the strategic control system, and then based
on the results of the ISM method, the mentioned components were
categorized into five levels in terms of the intensity of influence on each
other.
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