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Organizational vision, organizational mission and organization's goal are the
main indicators of the organization's direction. In this research, by using the
new text mining technique and combining it with the k-means clustering
method, the text of the vision document, organizational mission, and goals
of 39 international insurance companies in the list of the top 500
companies in the world and 18 domestic insurance companies Analysis has
been done. The results of the research show that international companies
with concepts such as financial security, value, service, product-service, and
quality in the form of 4 clusters and domestic companies with concepts
such as professionalism, peace, profitability-financial, and service delivery
in the form of 4 clusters are divided. Finally, international companies are
aligned with domestic companies in some cases, and in many cases, the
views of domestic and international companies on these documents and
the words used in them are different.
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