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In recent decades, the Takaful industry has experienced a rapid growth in
Islamic countries as a Shariah-compliant alternative to conventional and Western insurance. With the increasing
demand for transparency and compliance with Shariah principles, the need for specialized accounting
frameworks for this industry has become prominent. The introduction of Takaful into Iran’s formal insurance
system has created multiple challenges in the areas of recognition, measurement, and financial disclosure,
necessitating a future-oriented approach. The primary objective of this research is to identify and analyze the
key driving forces shaping the future of Takaful accounting in Iran, to prioritize these drivers, and to develop
plausible scenarios for this future. Accordingly, the findings of this study can provide a scientific and policy-
oriented roadmap for insurance companies, regulators, and professionals.

This research is applied in terms of purpose and adopts a mixed-methods approach in terms of
methodology. To achieve the research objectives, a combination of two quantitative methods—the Fuzzy
Delphi Method and the MARCOS multi-criteria decision-making method was depolyed. The number of experts
participating in this study was 15, considered appropriate and acceptable for judgment-based and expert-
centered methods. The expert evaluation questionnaire was developed based on a literature review, and to
assess its validity, the Content Validity Ratio (CVR) and Content Validity Index (CVI) of Lawshe were applied.
The research process was conducted during 2024—-2025. This study was conducted in four stages. In the first
stage, the drivers influencing the future of Takaful accounting were identified through a literature review. In
the second stage, expert evaluation questionnaires were distributed among selected experts to screen the
identified drivers using the Fuzzy Delphi Method. In the third stage, the key drivers affecting the future of
Takaful accounting in Iran were prioritized to extract the final drivers via the MARCOS multi-criteria decision-
making method. In the fourth stage, the plausible Takaful accounting scenarios in Iran were mapped using the
final drivers, with focus group interviews as the primary tool.

In the first stage, an initial list of drivers influencing the future of Takaful accounting in Iran was
prepared through a review of previous studies. In this stage, 25 drivers were identified and classified into five
main categories: socio-cultural, technological, regulatory, market-related, and economic drivers. In the second
stage, the Fuzzy Delphi Method was employed to screen these drivers and identify the key ones. For this
purpose, a questionnaire was designed and distributed among a group of experts. As a result of this process, 17
drivers were excluded due to not meeting the required criteria, and 8 drivers were selected for final ranking. The
Content Validity Ratio (CVR) and Content Validity Index (CVI) of Lawshe were calculated for the drivers in this
study, confirming that all retained drivers possessed acceptable validity. In the next stage, these 8 drivers were
further evaluated using the MARCOS method to rank and prioritize them based on multiple criteria. According
to the scores, the drivers “competitiveness of Takaful against conventional insurance” and “development of
Islamic financial culture” received the highest priority. In the final stage, future scenarios for Takaful accounting
were developed based on these two high-priority drivers and focus group interviews. Each driver consisted of
two contrasting states. The contrasting states for the first driver are: low competitiveness of Takaful against
conventional insurance versus high competitiveness of Takaful against conventional insurance. The second
driver also has two contrasting states, which are: significant development of Islamic financial culture versus
weak development of Islamic financial culture. Overall, four plausible future scenarios for Takaful accounting in
Iran were derived, reflecting different combinations of these two drivers, including significant development of
Islamic financial culture alongside low competitiveness of Takaful, significant development of Islamic financial
culture alongside high competitiveness of Takaful, weak development of Islamic financial culture alongside low
competitiveness of Takaful, and weak development of Islamic financial culture alongside high competitiveness
of Takaful.

Considering the four plausible scenarios for the future of Takaful accountingin Iran, it is essential
for policymakers and insurance companies to adopt a set of coordinated measures to enable the sustainable
and competitive development of Takaful. These measures should contribute both to the expansion of Islamic
financial culture and to strengthening the competitiveness of Takaful against conventional insurance. The
following recommendations are structured around five key areas. Key areas for action include establishing a
legal and regulatory framework for the formation of Takaful companies, providing tax incentives, formulating
Shariah-based regulations, and creating specialized regulatory bodies to enhance transparency and
accountability; developing diverse, simple, and competitive insurance products tailored to societal needs while
standardizing schemes to increase trust; conducting public awareness campaigns, promoting Islamic financial
culture, and training specialized human resources; utilizing artificial intelligence, blockchain, and data analytics
to improve processes, transparency, and efficiency; and expanding Takaful reinsurance, establishing Shariah-
compliant guarantee funds, and employing Islamic financial instruments within company structures.

This is an open access article under the CC BY license (http://creativecommons.org/licenses/by/4.0/).
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Table 1. Demographic Information of Experts
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Table 3. Influential Drivers on the Future of Takaful Accounting in Iran
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Table 4. Defuzzified Values of the Research Drivers
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Table 5. Weighted Normalized Matrix

B I . S T I e e L T PO S e
SR Js! P92 D e T e T B ) o ped  eadll  pesglss  ea etz sl
T, 0.034 0045 0059 003 0037 0034 0045 0045 0034 003 0037 0042 0022 003 0.037

T, 0.054 0052 0067 0052 0067 0054 006 0052 006 006 0052 005 006 0.045 0.045
Ts 0.047 0.045 0.042 0045 0037 0047 006 0052 004 0045 0045 0059 0.052 0.045 0.037

Ty 0.02 003 0042 0.037 003 0034 003 0037 0027 0037 003 0042 003 003 0022

Ts 0.02 003 0025 003 0022 004 0037 0022 0.027 0022 003 0034 0.022 0.03 0.03
Te 0.027  0.022 0.025 0.03 0.015 0.034 0.03 0.03 0.02 0.03  0.045 0.025 0.03 0.022  0.022

T, 0.02 0.037 0.034  0.03 0.037 0.027 0.03 0.03 0.034 0.045 0.03 0.034 0.037 0.037 0.03
Tg 0.067  0.067 0.067 0.067 006 0.067 0.067 0.067 0.067 0.067 0.067 0.067 0067 0.067 0.067
Joslans  0.067  0.067 0.067 0.067 0.067 0.067 0.067 0.067 0.067 0.067 0.067 0.067 0.067 0.067 0.067
awF 0.02 0.022 0.025 0.03 0.015 0.027 003 0022 002 0.022 003 0.025 0022 0.022 0.022
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Table 6. Scores and Rankings of the Final Research Drivers

TS P P K" Ky K" fKy) JUATSEICOUR
"

T, 0.558209 1.585 0.739545 0.260455 0.511 4

T, 0.834826  2.37 0.73951 0.26049 0.765 2

Ts 0.694527 1.972  0.739539  0.260461 0.636 3

Ty 0475622 135 0.739474  0.260526 0.436 6

Ts 0.418905 1.189 0.739471  0.260529 0.384 7

T 0.404975 1.15  0.739562  0.260438 0.371 8

T, 0.489552 1.39  0.739538  0.260462 0.448 5

Ts 0.993035 2.819 0.7395 0.2605 0.91 1
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Fig. 2. Scenarios for the Future of Takaful Accounting in Iran
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