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The insurance industry, as one of the fundamental pillars of the country’s
financial and economic system, plays an irreplaceable role in ensuring the security and safety of economic
activities, reducing individual and organizational risks, and providing peace of mind for policyholders. Beyond
its direct contribution to economic stability, this industry indirectly fosters investment growth, encourages
production, and supports high-risk activities. Despite such a vital position, the performance of the insurance
industry is heavily dependent on the quality of human capital and the professional competencies of its
workforce. Global experience and numerous studies have shown that in financial industries, the most important
factor in building customers’ trust and ensuring organizational sustainability is the professional competency
of key employees and managers. Nevertheless, a review of domestic and international research reveals that
many existing competency models lack several qualities. These include insufficient validity, an overemphasis on
correlations between competency variables and managerial performance, and a retrospective orientation of the
models. In other words, such models rarely focus on identifying the competencies required for the future needs
of organizations. In Iran, too, the regulations concerning the professional competencies of key employees in the
insurance industry emphasize educational qualifications and work experience rather than actual capabilities
and skills. This has led to inefficient appointments, subjective and preference-based selections, and reduced
motivation among qualified specialists to enter the insurance industry. Consequently, the necessity of designing
a comprehensive, scientific, and localized model to identify and assess the professional competencies of key
employees in Iran’s insurance industry has become increasingly evident.

This study adopted a mixed-methods approach, comprising both qualitative and quantitative
phases, in order to benefit from the strengths of each method. In the qualitative phase, the statistical population
consisted of insurance industry experts and related academics. Using the snowball sampling technique, 15
experts were selected. Data were collected through semi-structured interviews and analyzed using thematic
analysis. At this stage, the researcher first reviewed and coded the data, then grouped similar or related codes
into organizing themes. Ultimately, 39 initial codes were extracted and classified into 18 organizing themes and
four overarching themes. In the quantitative phase, the statistical population included key employees of Iranian
insurance companies. To enhance accuracy and generalizability, a sample of 88 employees was selected using
simple random sampling. The data collection instrument was a researcher-developed questionnaire, which
was refined based on expert feedback and confirmed for content validity. The reliability of the questionnaire
was calculated using Cronbach’s alpha and found to be 0.89, indicating good reliability. Data analysis in this
phase was conducted using Partial Least Squares (PLS) through SmartPLS software, which allowed for the
simultaneous examination of variable relationships and the validation of the conceptual model.

The qualitative results showed that the main dimensions of professional competencies of key
employees in the insurance industry consist of four areas: individual competency (ability to evaluate and select
technology, use artificial intelligence algorithms, ensure data security, and participate in research), interpersonal
competency (conflict management, effective communication, negotiation and persuasion, and emotional
intelligence), functional competency (time management, data management, decision-making and problem-
solving, change management, and human resource management), and organizational competency (strategic
planning, effective leadership, performance monitoring and control, market analysis, and marketing). In the
quantitative phase, all relationships in the fitted model were statistically significant; specifically, the t-values for
the paths were greater than 1.96, and the significance levels were reported to be less than 0.05, confirming
the validity of the final model. The analysis of effect sizes further indicated that competencies such as decision-
making and problem-solving, and effective leadership had the greatest influence, while competencies such as
cybersecurity and participation in research projects ranked lower in importance.

By presenting a localized and validated model of professional competencies for key employees
in the insurance industry, this study offers several theoretical and practical contributions. From a theoretical
perspective, the research addresses a gap in the domestic literature by providing a comprehensive framework
that incorporates individual, interpersonal, functional, and organizational competencies. From a practical
standpoint, the final model provides managers and policymakers in the insurance industry with a scientific,
competency-based framework for recruitment, selection, training, performance evaluation, and succession
planning. Moreover, the model serves as a foundation for designing targeted training programs, enhancing
human resource development, improving customer satisfaction, and strengthening the competitive advantage
of insurance companies at both national and international levels. Although the study faced limitations such as
a relatively small sample size and difficulties in accessing some experts, its findings can inspire future research
to develop broader, more forward-looking models using larger datasets. Overall, the results highlight that the
success of the insurance industry depends on a systematic focus on the professional competencies of its key
employees. The implementation of such models can pave the way for a more sustainable and competitive

This is an open access article under the CC BY license (http://creativecommons.org/licenses/by/4.0/).

future for the industry
(CMO




Ao dollldghy oode 4 pid

https://ijirirc.ac.ir/?lang=fa 14y yis colw

g }“/,‘,

Bl 8359 1yl 2 dot Cariao (GaulS (LS5 514 > (gl Ko Lis (5951 (ozmiomyLiic! g (21 )b

T 0 SirgS Lo yule T Y0 gy pumns g0l Lo pule

Ol i34, sl ST olKiils (239, uxly ¢ 5 )bl 5 o ko 09,5

u/):r/‘u/).@J ‘(.)/)'4" olKiisls ‘u“‘“fu'“f‘))" iy o Oj)fr

Ol el s Ll asdle ol€ily Cy ke 09,5

alio wledb!

5 aastte ol diloyw &y 4925 Sy g3laill g Jlo slacadled Lty Gl don Coo
SrSojlail s lulids jo (sousie slacusgase 5 Jiluw a5 ams so Lis gl dinion gy )l sLi atnls
Sl sl it (Ko Ao 52 35 503« sl sla e 25 pue ol Bloe )3 o 3925 b Sl
rolo gk 0929a hbgh SBSSS g Egdge ik 4 az gl 9 co laJde 39 LD g e 0 Shec b
ol 008 Lol 1955 Koy i 536lS SIS 5l ol Kl (55 _omias izl s > hn b
5 5 5 oo Julowd (e (15w gy (g, aol (555 (5D el g s )
Sty Sanio IS 5 Jol RS e 9 gy JSATES e el ooy (SKiron 55§ hoosi ) 55
Sl 55 G (AT G )bl dralz b QLT sl (8515 (6 S aines g, L 658 V0 diged Sy
olaa i Sl T 5 15 A olass ool 30l (5 S eias b, b 5 s Cnid (g0elS” LS5l ings
o 4 Ll 30 35 sl 3 5 0L 55 e Aol S iy o s sloosls
oW
Sz ez Jol oy Cenio G0l (LSS glad o gl Sl ol sl o ol (i b i3 gl
S8 Lt g ool Cotal  ogiae g slapy s loslinl g )5l el 5 o)l (2l 10,8 (Sl (1) i
Kl (1) ¢ Sl Shom g 2lidl g 0,51 ¢ 250 51 LSl (2185 S ke 160 A0 (Sl (V) el
Kl (F) 5 (Sladl loyw g 05 Co ke ctlions Jo g (6 S oonas daosls Sy s o) Su ke 160,55
Je by ded 5 (35 520l g 3k ko e )llas g ST i Sl (6 e sl g el
G0 ) S o fobine a5 1,38 5 YL U o (el T30l Jlae a5 (g shoss 10i0sy Jolins e 33l
U 5 oS s il ol Syl 45 ol (sl ol 6,55 51 pmo el il gl Jobo i) Koy a5 s
S 5 €5 ol ot sile gl Kol a5 o0 103 fo 1y 55 o iy € i bl 50 5 Calis
BB 5 cmb slaas; 10 € stagly slaols
iz o Lo S LS IS 6k > (gl Kol 5l ine 5 (o (255 A0 b 1ol gy
Sl gl 00,5 pl) (Jls sl 13 95790 HSE 295y (5,5 Blodday ol ol o 4y o g ()15 05l
5 Olpee il oo Qi Joe s shoe S5l 03, Al (Slasl 5 (63,505 (63,300 469,8 (sla Sl oled )
0l LS g momitilr 5 2yl eobigal eoliailindar loan)d o b wis oS dan Caio o liSCaslins
wiodan obisel slae,g0 (b (sl alie Jhe ol (mizmo S soliiel (Sl r e 5 oo 97 oz
g2 a0l Mallors g o gelans 0 don GloCS 18 (5 S e Il g Ol e Cold) 5 Gl gl damys
anl 039 42150 (5 13 4y (g s (5353 g Sguions Biged 2> (197008 (lBCudgazna b ol gy wiz e
502l 00 S slaoslo b g 5 Koo el Gla o dawg Gl (gom Sllllae (isueldl Wilgs oo o s Ll
Sl (S LS5 ghd > (gl Sl g aiopllas a6 55 10 oy Conion CuiBge a5 G o yLid Loaidly e g02ne

cllio slo Fu U

VE-F (09,8 Y szl po
VT e Vol 6,550
VFef e Viipdy
VEF e A anlogg
VEF oo V) s lal

Ssuls olals

Sl sla Senls
do s LSS5

Ao il polio Cy ko

J giene ook 5
Hasanboudlaie@ut.ac.ir : Juos
SV YEEFAYAY el

ORCID: 0000-0002-9416-2806

sl e &1 S (ol 5l el 5 55 sly goayT Wlsi se il Jos iz 5,5, 545 DOI: 10.22056/iir.2026.01.06

el b «dllio yisloiy ;0 IR colwesg 4o Pt o yol ) G allio ol (sl olisi] g S ylojeonto dzgi

AY



L L‘bu,.i»...ul.w (w)bb) 6}5%“)‘“ @ Jayfo aliuo M
Sy b b pe (on )l 4 nlpln sl 0ad A1 (Db oy
St sl 1) 393 sla iy GBuesguly & sedoe e
JYaul (Leoni, 2012) s Kogaw;l S oo b3
Sl 1 v93 sl by ol e SlS LSS a5 wiS e
Siet 951y a4z i plylogs sllas e oS ssdoe 28 5w
Syl b prie Koo b (blsyl w5l S o)l 4z g 0>
Sl Ul elsless 0,505, Ko Gldlas a5 cwl Jlb> o oyl
G A s (LSS G ol a5 S e Az Yol
Ol ) )l &5 weo e (Lad 5 conl (2 5 LBL sl b))
& GBaeogul bwg aebyioy OV Aol L Solua
b, BBlas 4w lid 09> Jad Comdge 0 Wb La:dl
.(Heidemeier & Moser, 2009)
Om (Polad L)l 4 bgrje 9 (IS o sl > sla Sl
Sloslos b (e 9 Shas 5 suSyil gl drng 5 b Sls
e wcwl cole cqe byl jo Lol dliis ol K559
iy oo Sl ) (gl o 3550 AL S oy
slp onbspSeslul (5l 5 (Smld G Sule cox 3L
ol ian cg,0nlsl (De Vos et al., 2011) & lai gulds LS IS
35 el ol gl b Sicen Sl 5l baid g e 1) b
sl by, yias aSbulsl ol ,o (Cevikbas et al., 2022)
sanl slasls a @il a5 cwl ol ool p olasl ol
Lol 0dd lgiwl 03,5 IS atndS o assl ulwlp uduéu
‘?).3 ).Icu )l o uio.a )9)“" L G oo)LWS 9 JJ}A ULS)IS s
Caol 0o ] 50 Gl Soe a5 Jad |, b Lo ol slo S5
&8 o, b s el G Jl el aily aglae oS oy
So E55 (0O Voo S Thy oeluln GLSI plaseial 4
el gl g B Jeily 5 a0 RS ) 05 8
o iy, d calgy casle s 5l Kol (xdly o o5lal o
ail o Keas] dlge Jold Wb 5 oSyl L olulis
.(Kurmanov et al., 2021)

Crgedy dom IS L oS LSS 5o L yedS o
slad,> Siwls hal semu aslinm] oz sloasls
9 (51Lv))| A S)Lo.w Ao &_)ngao LS'L"L"'C 9 L;J..JS UL»S)lS
Aebiim! 590l S 9 Wgdoo gate 5350 dom w5l
QoL Slasl o s 51 (510,95 1 (6l Cario () Uasl ool
OF S 6]‘.‘:‘" 35D ..\.5‘54; e |) 6‘45)-? 9
s5ba) 5 0,00 5508 a g e A aslic] ol e
i o Slasl a5 col 65,8 sl 1) aylys (4l
aox 5l ool sl Codguzme b oden el o gallS

AY

Folse onFpte 5l (S plgrear QLS (sl (Sls
osd 9 Jbo sleas iy o glojle o Slee s0uuS o ien
dow Cuio (Salman et al., 2020) cwl 7 s doy i
Blep 2 925 Sy ool 5 Jlo slaclles oLty lsiee
3 (Cd st 5 Jlgal ¢ Sai3) (low slocSuy | glgil o )13 any
9 ol 9 u)Lw:- ;o‘o).’ 9 ‘;M) ‘L&bs_im) @b)ﬂ cdou >
OIS aeg dnslr ;5 G nibolz BT Wigie g 455 2
(Kuswanto, 2024) o551 sg>5 a4 ,5i8 S g &5 ,0 S
laoged 5 080w slally (B sloke I 55
b 5o den lolil )5 5 ol pae o)l (Kuswanto, 2024)
Aoy Caio )0 (3850 5,Sles yuizes (Kajwang, 2021) ol
9 by b el slp 98 (bls )l sla lee rdls o3l
Colo) clz g (5l o pae slooged gliz g e e
Jole 2 mee (Sumalatha & Fakrulla, 2023) el LS IS
oSl wile Jbo mlio ,o ol ite slaiel 5 culs, ol 4o
(Shrestha & Prajapati, 2023)

5 Sande Jelie lp atals B3 S shiea
b (S5 Bkl 5 parnid Bun b onie slag (ol )5
plonil b a8 el ons olb Jelie b LSS sla Kool
ol e 3l S s e slaglesle (el (o) 2 SO
OBl WS o oolaiul ol 3 bl 5l gyl a5 oo ,S5g,
5 o Sl S by G ieee 5l Sl sy g L)
» Ghpde eolaBl g egee la Sl Joo gl
&S &5k (Mcclarty & Gaertner, 2015) cool lojle
Lld 5 5 oLl el Sgline 5508 b Jelin 5L Lyl
Loslel 508 5 bood, @dle o oblss daslaxal o Siwgls
o Jelie g 381 0 (SSLS 5 295 (nl S92y Wjls gldS oo
ubba‘ ua}«a? 5 6..)&.“ l) LSJLAAAJ‘ Sy u‘)J)AAL)J b oo
O ok Neh gyds; el (b Gl 08 (n ol
232 8Ly xS pedl (sla8 (Ks8Il 3529 o
506 g3l g drlgsn Uas 5l g le o8l sl | g Clal o iy 38
o Srals saslis; 5 2lig (olo slady (Sl L))
sy Jeoll (Miller & Moultrie, 2013) s 0dls yss
5 Goaxie slacosgase g fluw was o plis L3 ol
Ol 4 aalol o as o ls 4>y b Suuls s p5oslal 5 sluls
QWLS'Q o)l..f:|



& e b Sl am and S e il A (g
(Mcclelland, 1973) aills o (sla Yol 45 & g0 ol a5 1
(Boyatzis, 1991) s jilgs olo I8 &5 (03l (oyme yo 1,
olosls VY 518 1 Calizes zolans 45 ppa Yo v+ 5,050 glanlllas
aS o3l ym ol She olold 4 alewgepas U ol ploul alizes
Sl Ko S Al 33 b S gn e |, Ln] s
LSk, gl wyls (S o oS (LS la Sy @
y Sl Ve 5l G 90,8 aslie Sl Jalyls 0 1) (guulS
bl Sl (SKiald (V) 20,5 (livonds 09,5 50 4y 5 olubid
Sl Krmld (V) 5 ((F5eSlogs (o Dje o iate S5 aiile)
5 Sl o o29)S wnlB Cupde (2D RS iur wilo) S
(e 555k

Sl 5 69 loans) obxl 5l ol ehe i
Sebes Jol> wxly o So pj 0 (Kl p (e sla e
Jae & (Robertson et al, 2002) o Sen 5 jgudyl,
Jole sz ol p0 o5 was e )l ) olee (Sils e
(1) S oo plaie | 330 Jis 3 Shos ilien B0S (ponsd
c e SO S (F) 5 i (1) da Sl (V) (Ul
oadl) Frals e slodan S5 5%, ol
» a5 ol (Hecklau et al., 2016) ,Ken g Mo lowgs
o Jolis o] 0,505, s 35508 Gladl plie o e ik
i) iy la il Llis (1) el Sl 2o
(1) LG5 g slanmme (i celoizr golatdl (gl Jolge 4,
LSS5 3 oniepasd) Lo ily T s s, (sl Lo ool
(1) «aled )3 5 ot 9 elotzl Gloceado (oalid i,
3Y Gl Sild fang zolans s

ladoe 5 (Fmld Gplad (o &5 65k Glaslis o8 4
Jsb 30 Lol 6 ppdy et oS e (Shag So 0yl 0975 35750
Ol cal (San glad > slo Snls plply .l olej
&, g 0,8 badcanS 4,00 b oljen a5 Wigd S0 oo S
Slaal 4y olows b Jigls (ol pogdle ol oo dxwgi glad >
oy 5 e Al e 53 A sn S |y S5 7 ol
£ sbolee 4 bl Guupends do Kiwld | laganail
()8, glo Siasls) sadiell LIS o oS lie ol p3¥
L Sledlbl (5,5L8 slagimns 5l oolatuwl wile (drw slodslps
S Kewls) o) o Thy 5 (3 oo k) b fsesls
(Cole etal., 2022, ¥aY( oL zl> 5 Lilals) ol (5,2,
2 Sl gaaiil iy oS 5805, o SR 9|
.(Oberlander et al., 2020) cool oo &5l,| aslol

rsrlbol i) a0 sl Y | oges oSt @
ward 6pSl (Gl ol gld sleg)]
(oloj o e b B (1S s>

Sl ¥ slaslee g s 53,5, sla Sl @
el ddsly Sy plal

A¥

)‘ “AMAJ‘}J 9 a)..i;lb ‘uam 6L{b3}u I Q"‘ g ..\)9.»: 9)49,
Curivo 8 9o g Sl 995 (nl g wile oo b &5 2 (nl g9
Sl 3tz S5 Ke3 sl 5 5lad o (Sl Byl Ll
3 5 Bl nlppsBl wedoe 05l 5 Laatie slag s
a5 oolail p e 0,08 Dy gulS LSS o Slee b3
Sloas aS ol cpl 05d 0 04l e o Sles Sbj ! pteeaw 4
aS 0gd o8 w29 9 2l <S8 0 S )l o Slee b
5o 85 oo (pl 408l 1565 0 (S 2y 5l e (b3
6,8 ee bl lhls a5 LaS 1o Sy 0 lpae o Slee col
0,85 18 oS8 8 60, Sles sla el glaidloes Wlosg osllas
onlple 0sd b))l oallasl clails osllasl (g8 Slos gl
oS, sld e o Jiwls ol slasls o 50
D10 900 (5SS des G (gaLlS

3 Werse SAegy LA 5 gedee gk 4wy b
srSoul g plulid lp (AS 5 (85 gy (R Eseme
AL golto A YM 39290 ‘5.;’.5 LQLQQ"E) .Q)L) 3929 Lb‘si:..wlﬂa
i bless e Baes Lol aijle 5l 53,5 sleesls
@loled ) iy £80 welals Sl (S slagy) Soos9m )l
rg.:.o.'.? i Y}‘o.bo Lol ‘AJGQ f“"b‘)j ‘) Lgfu.m.ll.w 6;0)&4‘ 9
oS pgas ;O A cpl j0 pole Likeh JA iy sgue
5 4o Coo (GalS QLSS il (sloog a4y 4z g L boaidly
3,90 sl Kuold dcgomme b yinS ools acgase 83l iul3dl
15 6ol la Sl e e aly, s dln Lo, oolizl
Saio ool 3 QLS NS A5 sl s Joe (b B
adllas opl ol S pete LS o Kwgls 56 ol p
S dem Caio gulS (LS (S 850 9550 )0 eiaren
aSul 8,L,0 1) (o iien glo o U oS o oolinn] Job ol 3
SHESIL LT dilodgs (3890 o Kol S )8 la0 4 a5 ol 3
ol cules o g 9440 w2ly8 ils Jlatren axlllas )90 Canio
oS, slad o Kol oSl a5 apo oo by ol iy
G Kiwls sleadio g olol Tl plaS day Coio gallS
FailalaS” das Caio (galdS LS IS glad >

S 1B G Swld p e e
S 3 gebge pl p oslys Ly (Mcclelland, 1973) wlls s
ezt Codbse Laid S Ul 5 Shem (slagygesl a5 il
s (SN eolol slassly g sl 5 S o0 (i |
iyl sladae don s ) WS ol Sl e ) Glade g
G55 )z 2ol iz p (Sine lacele 5 b Ko
(Ol Ay ool G285 S 0 b astes elaizl 5 (Sinjp
9o SoS 9 Bga (lake)l5 baaliue 45 W3S Slgidiey o) Sty
OF e lsg) 39 5T ol cslis a5



835 om sl Kals

SIS OLS,S (ol 6 > gla kﬁ'..‘a_\&

Sl gla Fagls

S350 sl Kl

SR sostie oo ) SO
Fig. 1. Conceptual model of the study

o o QLI 0 Shee ik (Sapls 3B cadlosls ol
5B Ll s (St a8 ams e lis b el sad
Bs o Lopaias s gl oSl s BB 5 58
095y e Sl ool 4 gy cnl e (B LU
2 0SE ol bl g cul aBle,y bosls dow gl alas
B, LS, o Slas dguge yo drd gl Sols Coenl

(Hajiali et al.,, 2022) | Ko g drzxl> S0 ciwgh 0
S8les le""“” Cals) p oS (Sawls )*‘l-' wor A
Sl ;35U aS weo o plas raghy cpl gleaidl ailaisls
B a8 oo & o 5e8l Ll el e (SIS o Shac
Soate 10 6398 5 (5,9l9 w axg Cind 4 anlllas (ol ol ax g
sl 03,5 0,5l 35 LSS o Lo

4 095> gy ,o (Krpalek etal., 2021) o), Kan g SIL S
Slails y QLS 05 sl lee 9 18> b Kl (o) 2
St 5 G145, sla Kiglis 4 aad e Lt anlllae )
ogoe Supde g (Jad 3 Sles Sguge )3 Slodes 1B Jlms
Adyls

(Puspalatha & Rajeswari, 2021) ¢ lswz!, 5 GYlLws
et 3 Shos pp (Kialds Joo Sl olulid 4 955 gl ) 55
e sl Kl a5 ol lis imedy ol gl Al
sladae g wi)ls it 5 Slejlo o Slae (s loline 5 o 5l
Ao olesle o o Slae S 8 olol (gl aulyy oo (Suslls
azsb

St 36 & (Mwangi, 2021) Slge So img) o
ol Bl day gloeS 18 0 S glojle S 3 g g0l
b Wlgiee S0 Sam a5 wasee plis Ghegh @bl
e 1) Slejle 3 Shes 5 oled (Sl ple Ly (s lobire
VLY

iRgh o (BariSic et al, 2020) o, Kan g feio)l

AD

sl Y ot lee g (il g sla Kol @
1SS el 5,5 9S00

7 > Sl g M o080 sl Sy e
(il bl |

bl Ol slp ps¥ 6,83 la Sl @

Alide byl 4 4295 b lgiee | b Kiald (rizren
4 ) (Sl oS e caloz 505 anainb 55 Koo
Sl sl Kials) (Sl s (ol 5 g, cslal
“olaih @bl o Kiwld) o9 (e ;0 dednd 4
Slp oges o Siaols) Siaols Boa (ol e s
Srls Gloy Bl (paass sleedo 5 plae)lS (ooles
o) Sinls (g uSoshul (od] 5 b slocsdlo)
(23555 5 698 Sla Tl (St coSUle (lsio by (L]
5 @b glzl slad s slceadlo) (Siwls sl
P jeba b (IS jsba) (Siols (el Cono g (esthe
g5 e oyl pygs8l (MUller & Turner, 2010) (oo iy ya5
sl Sewls L slogiaghn 5l Gl o b Gle &
ool 00 05T Sl 55 @adlS QLS 4 bgype Slojles
.(Miuller & Turner, 2010)

A gy yo 1) LSS glad > sle Siuls (VYA9) aig,8
S SKwls ol 00,5 gunaab (5,5 sl Sl
GRS s (2 g Slejle (Sl iso Aol 50
(ols O jgody (Swslis slradlie g olel (Panahi, 2018) L,
el oads (Brme Gloslu g 69,8 sla Sy 5 Ul o)l
Sla Swls (i Sldlllas gubgezr 4 azgi b g wlul )]
g oo 00l islad 33 segpde Juw CJB o o S LSS

(Arini & Suryadi, 2023) sl ysus 5 iy, 45 glaalllas ;o



OB S S e el 00y (Niwnad £55 5 shrogi gy 5o
Bged Sy &5 do Cto (B 3 Jold (S 250 50 gl
b il gl e 5l (BalslS (5T aised (29, L 5,8 10
SlS QS 5l wiog & jle 55 gl (85 LiSu (s lel dmal
Sl LT 5 AN soles Bolal (6 S diged (g, b g dew Curio
amlae &5 (i Gl Ghegh bl yslaer Il ol
S loizne Al p 5o (05 iu sl )l g a8l LS lodons
@bl 2l Boyb 5l 4l lisloass dxlas gy, col 0y
Sy dlold g0 o axlas Foolawr oleojlil 5l a8 ol ailxs
(ie%y il sealas Gsailil (bl & Wb (asis 5,10
Sl s Gl ebie 5 gllae g, a5 sl wo s Al
25 Sy g ab eslitul JSea (tagh ) 5l S aslas oLL
JS olass ool 45 5,5 (6, l50S Touzma |, urlias ¥ oS 5
0oy AT laasbas JLiel liee 45 0 asedis i 3lss glaas
OB Ngbalas Csllas 38155 5 slasel Sl e 5l 0lis 5 03
Foo Slnl ogls eadile OYlie ¢ a8 58 00 slraslas
@ly) Soxdy g Slo@ine Al p (S5 iS50 (RegR
Pam wiem cnl Q822 L g lgioe (2l o9y b asliin
L es¥ Camgllae (ly) oo 5l sl Slaide Sl>Mal ploxl
5 clis,S GWT by, 5l 5 asliginyy (bl (ogas 53 05 1)l
0oy A% asbistns 3 ¢iis,S ST a5 o dplims SPSS 53l
Sy ols slezel BB 5 caslin SLL 5 lis a5 ol a4l
29 Ogean Jeloi (6 IS0 (g, Sl (ST A5 o beesls felos
slools SMART PLS 153l 5 Uy youmo Jalows 2,1 51 35 i

Al Judod ool syl x>

SR (S A Sl (]

e GRRgR Gy al sl ol sl ol g o
OUS,S glad o sl Sl o551 (slaailze 5 slel 4Siyl
Ogae Jolo (b9, 5 amlae Jlnl 5l lalaS dey oo oS
S Sl a9 55 Glasin addsl o ol el
oo ALl Ghagiy

lools (5 y5laar jslaiods (i idu ;0 9 pol> hagh )9
osliinl gede Juloi () 5l Jelow s g 4l sl ledbl
3o S swosls (g glaex Bua b g olul een o
b sl wsler (Gesh S b Slodl )
30 @alsl ol e 8 s b aslas o iy
SbesS,o 0 Gl mlie S poe 89> Ghlicelo 5 (lpae
OB 5 9 (siS 5o Jlad den oS 10 den) (8 b Ao
Sl (Bl ardan (s pSaged by Bk 3l (sl
Ogede Jolou (g, b ondplonl sloarlas pgo dl> 5o )3 aiad
A (5,808 gl g S (glal e it i

Ly wlss 1) (alas 10) beaslas Kaagh (ol dl> o 5

AF

2 oSl Olpae JUASH 000 glad > sla Swld qwyp 5o
2wt 608 lass)l 5 sl BB asle 68 s les
(808 o Kiwls jl olyllasl a5 ols lis egh ol .cdls
b bS5 o oShae  logiiiens ool gl 13 oisa:
o sla Ul 5 (65 el wiile (63 3 sla loe )5 oo
i Ol e (nl Colbge )3 cage alss )

Vimala & Narendra) z|,Lsl, 1,w,b g Ylag iwgh ;o
3k 0590 5 oS glo Sl oyl dlols (Rathnaraj, 2018
drwgi g dzgi 4 jlo aS Cewl oal ololld dew o Ll jo
3 oo (LA |y e ol 5o Siien

o & (Ratih & Sari, 2018) s lu 5 asl, siwgi o
3 Skae p Glajlo g8 i3, 5 Sloas ol per  Ktamld 55
6 olas e g (Sl ols las ol a5 asls p Jis
Ayl il o Slee (g lobixe

sla Siwls 36 4 095 Liagy o (Ouma, 2017) Ll
g &0y doy GBS 5 0 Shos g Slojlw 5k » QLSS
5 Cuie il Wil o GUS,S sla Kiagls a5 cadl ools jlas
sl asl bl b o Slae 5 (6 Kot

25U oy 4 atiee Hebas (Delima, 2016) Luds iagi
slaes s o G ik o Shee 63 Mhes la Sl
ol 60,55 sl Kiwwls waallas opl Lo oSl ans
s Gylly bl s Lok o5 conl o sUls 5 o g
658 e Sla Kiwls 3529 a5 ol las bt )l 2
g e (ind 3 Shas S 4 Wlgs oo (LS lee 5o

r‘-‘b 093 Gibgh 50 (VFY) Gas i sadd) 5 im0
Olre 5 QLS 6y sla Sl 5 SO slaginn
SN slaginn o5 das oo (Lid Aaghy (ol 53,5 (om0 |,
e 3l 163 Shos o Kl wl) e jsboay
355 by (ingh sl s 5l (s,So e b QSIS 45 ol i
20 o plo] Sl 51,

o bl el ctmgh 10 (VYA0) o Ken 5 pa8l o>,
Jelod 1) de Cmio o (0B, oo 5 (LS slaSinls
alox 5l glojle agas g 8 il aS ol lid beaidly i S
By Cuje oS Wk oo Do S sla Swld o St
S e sl aslesles sl 1, Sl

s Swls Slubs 4 aegh o (VW) 4,8
e ol kol slul 5l (Ko ey ol&tils (LS IS glas >
S sl O Sy @l og 0,Sles b (8 sla Sals
s> lad > iyl wilyi oo (paas Glas ks llo (LS,
cas Glidl ) Slesle (g590 4 ooy ploxil g |

plnil (55 g (S i 99 ,9) aideal b, 5l Sigiy ol o
S 09y 5 Ogean el (AT Sy iy sy el 4185



g 0 oabamlas G s Slasie ¥ Jgua
Table 2. Characteristics of the experts interviewed in the study
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Fig. 2. An example of how the stages of familiarization and data labeling were conducted
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Table 3. An example of how the stage of categorizing initial codes and forming sub-themes was conducted
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Table 4. Dimensions and components of the professional competency model for key employees in the country’s insurance in-
dustry based on thematic analysis
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Fig. 3. Structural model test of the research in significance state (t-statistic)
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Table 5. Results of the structural model execution
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