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Abstract

OBJECTIVES & BACKGROUND: Internal auditingis an independent,
objective assurance & consulting activity designed to add value & improve an
organization's operations. It helps an organization accomplish its objectives by bringing
a systematic, disciplined approach to evaluate & improve the effectiveness of risk
management, control & governance processes. Increasing financial performance
requires the use of adequate internal audit practices. The purpose of this research is to
determine the effect of internal audit quality on financial performance in insurance
companies.

METHODS: The statistical population of the current research is listed insurance
companies whose audit committee & internal audit unit information has been disclosed
on the Kodal website. Internal audit quality from the perspective of internal auditor's
qualification, internal auditor's independence & internal audit's efficiency were also
considered as independent variables. To measure the internal audit independence
criterion from the audit committee independence index, for internal audit competence
from the financial expertise of the director of the internal audit unit & also, to measure
the efficiency of internal audit, the size of the internal audit unit was used as an index .

Return on assets ratio was used to measure financial performance. The data of this
dependent variable was obtained from the audited annual financial statements of
insurance companies. Multiple linear regression analysis is used as data analysis
techniques.

FINDINGS: The results of this research showed that the independence of internal audit
has no significant effect on the financial performance of insurance companies. On the



contrary, the competence of internal audit & the efficiency of internal audit have a
significant positive effect on the financial performance of insurance companies.

CONCLUSION: This study aimed to increase the importance of internal audit for
insurance companies. Based on the above findings, this study provides regulators &
policymakers with insights into the importance of internal audit quality in enhancing
financial performance.

Keywords: Insurance -Financial Performance - Internal Audit Quality - Insurance
Companies.
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Table 1: Descriptive Statistics of Variables
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Table 2: Frequency of Dummy Variables
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Table 3: Results of the First Hypothesis Test
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Table 3: Results of the Second Hypothesis Test
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Table 3: Results of the Third Hypothesis Test

&lobxo zelaws T o bl 3 ylilaw! glas o pd [FYVET
P-Value T. Stat Std. Error Coefficient Variables
- 8200 /¥AYO [ EYY [+ YFO C Taws 5l 5,8
e y/yays oo 89 NEREV2 IAE S (o ples S
ofee -\Y/q6-Y «[+Y4) EARAAS LEV Slo p 2l
e AR\ R -[-\YF SZE oS i ol
ofe AR c[\YY <[+ OVY GRO ARSIV
OF/- YA F oLl - [FYON e
T Sk g - 155V 0 ot (ytS
V/a0 Osesly o y9 oLl

w—“s;-’ Lgl.a: ub o)

5 09— 0 9l Jow JS (6 lobins el 208 10 (slas 5 (—id) F o bl g obine oo aSiyl Jds

Gyd 4 Az b s Ally jeite Slydi J20S g e 4 08 Joe (medgi gl yiie a5 Conl (] (S
3,l5 s e lawgi Jbo o Slas ;0 09290 Sl Jlao,0 #7 a5 0,5 Lo olg oo Joe ool Jiawd s
VIO o3k o 51 as s ooliiw! ballas JMiiw! awyp it amils uaysd 0 bl 51 08,5 oo e ke S 00D
b 51 o plas S s alaily 903T jokaie 4 20,5 0,13 0l 3,90 Joo slallas Plinwl sl YIO b
SR (o o Syge dily pite 59, 2 I (o 2l > LI S 5 0 ey sloline (Jlo 3 Shoe
o (65105 230 odams plis haghy Joe o psite (nl (Sgaw 55 (Le cupd = 210 AF) Cutte cupo 288
@hlS s Gl Bl L a5 39, o0 il 5 039 Aoy GBS 8 Jlo 8 Shoe (59, p SIS (o pl 28
gh a5 a5 o0 Gl mls Grizres 05D 03538l dary SlacS ;b (o o Sles (e (SIS (ol
(1o = &l mhaw) sdel s as 70 lhas 5l iS55 Gabios Jow ,o (A3 v gl SIS 1 6 lobas
pgd i b 5 3,18 (6 obins abal) aey sloeS 18 Jbo o, Slas b A5 cwplos S5 45 00 115 oo 455

gl ge A pdy Shegh

gggp‘;u%ﬂ&;pGJLAM,\wswlwldg;gﬁs&mﬁx@u@w)ouwmw
Sl o Shae b a8 ,8 o3lail g &8 b Al G iz § 3,10 0925 (5, loline it abal) T Co o 04 e
10 0929 (5 loline Cuiie alasly o slalS 0

Yo



= pbe > @D S s piie slp ot 53 S 0jll (g, b Joe (0035 ogdle a5 Cew | S a3y
L Gos Joe g o) oolitin | (A3 (o ple > LIS (s o3Il sl ;505 (B 99 5 Gl (sl ¢S
Do &S ;b o gl ailee 18,5 S5 50 bl 890 sla by, 5 (So msls S8 ol 056 loaze
S o gl SIS o Glioren g ais bl pole regh et Cawas Aol )0 (6 s &5 Sl WlSTo
B 55 g Gialejl 9550 Sjeo inl s pgd Uhs,y 0,00 9525 (6 lolins alasl) de glacS i e o Slae
OLSLE ol cp i 4 &850 o sl o j2 50 (A3 pw pli s (LS slaws Cos azpilir &5 288
o dds Dhgaislnd 10 G sue 0y a0 00 3l i WlBlas Ojge 4 CS 0 e J3s o plas 0y
LB o 6ylolire dlayly a8 o b sl (6,8 iR gt A 10 (g S ol Ghgy ol Gl b i blxl
s 28l dew oS i Jb oSl g (J3 cwplus

S A g Cexy

u...al.:j Sl sl obg jo o lol (i85 4 wpe o slaolys 51 (S olore 4 o Caaio &S Sl )
CokeS il paoge gt ge (solaidl slacillad g 5 lirabl & oxie )l (6,15 le s BB 052
ol g3 (55lel anslr muols S8 imgh 850 | de slocS it Jo o Shoe (5o (s pl
Ot ] GBI (o gl g (g plans aeS Clasii rizes 5 (Jbo Sl a5 w5 Slao oS 0
slrosls Ol ploxil Cya o cwl oud Cdl o oS § (655 0 do Colw 5IVFY BAYVAY Jlw o5L
gy S0 31l o ool V- Sypsl 59 o 1l o sl 5 JuST 58 051 g
o 18 6555k 0550 1) )] (arme ks 4 az i b 5 0,85 121 rdlial g laasl p (om0 5 (oo 92
5 abgiye asl ] Dol 5 a9 4 Dl oo abaly Gl Gad Gastio b g 955 (RS 4 e Wlgi o0
231 gl gl > 5 el Ol s 45 s das i S B 0 S b CaaSle Ll 4
9 don oSS 5 (ezmen olpilojle colled

Sl oySlas 5 (Jo (o pla > Plats | i o Jgl 40 B 0ad ol slo Jolons g lagyge)] azeid 4y az g b
O ey &S Gl e aSG il (S Jgl 4o 8 s liwl) (0 0l 0ez g (5 loline dlayl) den sl S 5
Slaebl g Pl sl | gl S5 ClLLesl b lojle j0 opae i b Co pae plp o b A3 o plus>
il &) lado 5990 50 cow Lo pldl izred (o Pl Sl B)15 (BB (o ) g 00 S A g
callas (Mburunga, et al (2019) 4 «(Ahmeti, et al (2022). iagi b ol 5l Jol> ascs il Jotus
Ly calizee 5o 5 yley 4o oyl o 4yl 4 azgi b ol csllae (A0, et al (2020) tags b Js o)
PS> S e 5 pRegh b denlie (g Sl 48513 i 990 (95UsS sla by, g ol ool
@Az b ol 059> S 5o Lol S 93 JB plain (cole Jlasl aline slataghy gls aluly 4y ook
ool 4z g3 BB Jlons 0u ploxl slo gl (2 08 JolSS

«(Ahmeti, et al (2022) L3 ;| sla zagh b ol 5l Jol zls 0l 8439 (5 lobine alal, aes slacs i

ol plus a5 SLeladl a5 sas o plis opl o ls casllae (Bello, et al. (2017) 4 (Enekwe, et al (2020)
baos dlox 3l o)bw S 1o 0 a5 1> o | e iyl aildine slacled i S 5 ole b o U5l

\ 7



J.«Jb laos Jlo o, Slos 5 gl Jloio o] jak 255 o i BB e Gl Sldas glacdbs aus
s (J3s pw gl by ploxl Lyl il axly dey jo A3l ol plas a5 sl las asdlas o) 0,135
LSLQ’&}L‘" )‘ o)s)) L> uLA)LM: s_i’ GL‘>‘D 604,:@..? )Q ‘:;915 c;i“‘“L“’ 9 w)La 450; Lg)jc\.?u.u Q‘B”LSA
9 Ml.: JLJO LE) LQ.MA 41:1 J.»Jé L ‘_J.>L> UL"J )JlM> .05)‘50 )lM L ‘.A?‘é ‘SwJJLM> )L§ 6)9),0 9 R
a5 WS o ol (! s sloo lailiw | pian 0l o a5 1 YL Camdo 5l sl waiias sliw! (5,600 ,5
aSiol 5l i Jlaizl waaa b lo 65 0 Jee j0 Codne 5 (Sl 51 oYL az 0 51 Bl le plas jua> ja

3,08 0939 qeagd Ll Jloel 51 oo 0540

Sl o8as § (A1 oo pla > QL (s cpgw 4 ol el sla Judow 5 lagges] 4z 4 az i
callae (Ahmeti, et al (2022) Liags L ol 5l J—ols mls o)l 0929 (5 loline alasl; oy slocS,
o e CoaS oS oslail gl caly flae 4 d3s pw gl SIS a5 05 6T Al g8 ge 0l
oo 1S o plas slodaly cds 5 coliS b (5 o plas 3, Shae 0 )08 o il boday ,o A5
aslo b Al pwplus JI5 ans o See sl (3l flo plus [5G g asls colas” Jol ol 09l o
20 SBUL laao 55 0gh oo 0 T | 31 o pla> Law g5 ool &yl a8 lojle sloassT b 51 sog0me
ol (318 ol Cins 0 Shas saims olis 15 Ll (3,155 sleasil 5,90

Coodl 0550 0 IS G Wl w5 s odas gl |y oloiis axdllas (pl (598 sloasdl 4y a4 L

lg&lawﬁlﬂa&wlow1gggb‘w.wo@4ﬂ)l gle/., >, Shas &l}él)owﬁwqﬂ.bﬁf
Cowl 5San puizrad S gy o |y gwplas g9 pl Caa ST L g e sladie; b i Oldlas Y coaS
u.._Q.SL)" Aiu‘u.....uofﬁd.:sul&m.:o).)b 6‘)" ‘Sm)JLm.}u...Q.SoB.OJLs LJ’U))‘QSMJ))J (5‘)-' Lg)...m..u Sl las
lylojle )lge cpl 4y axgi b gl pbxil (5 | o)loﬁ.';'i: Jon s ople > sla)l8 5 (JBls oo pl >
S‘SMJ).?LA.M.> ‘_ngu.’)j.oLo J?‘).o ‘nLo.t 39 k.A-:-Q-AS)J)SJ,QJj wL..o <-§Lb4'«’~9)5 LQWL..M: U"ﬁ"‘" cua_.a.m QL.S)lS

O3S oo ol leslaw gl axly pl aS (gloag38l o3l 5l g wms Wl ], 0g5 LSS s pls CoaS
G50 S aS 05 (oo Slpai ) den Cio 4 o b i mlS wle |y iores aiS o b lisb]
L Ll 51 g au 5510 4 den Caso §lp o] (5,0 5 9,50ee B asS Ll g oloul (318 (o plis 5l (slo 90
Olaebl (U3l ol 0l 40 03Y SIS 51 o 48,95 1 g dad pe (Lol 5 lnasl o das laskul
SLS L slad > oMo 5l ogou anl ] oS lgre co A4 /Y o)l asl ol 4 azgi b oS Jo >
Lilyd ( JSh Jbo jgel S ploie 0 (21 Glo plas sl > oMo ol ) Cond ( Slbee 5 gulS
A Lty agY

50 ap g Cato i SIS 4 o] Caenl S8 op g S wald T sla s 5 J5Is w gl > CuiS psgie
oolaiw! b el s Pbdldf@bﬁjjf. ST as ol las sloal ey NS s J\ Sk o)S.Lo.cﬁQT
S gyeld j0 win,S 3l S 5 S0g, a5 oo ieeh a5 el SSa aY il oog oS 5S04,
3,90 S5 g 0ld g diro) ol e o,?y@s;;umw&lﬁsaﬂsauum D3g (doy) o> o

AR%



3 090 (S Sl iagh S | (5 900 L e slahy, ple g axlas leosls jleslitn Ih yo b iaghy
Wlg o ST ol tgh coled )0 A 00 SWS 5050 ol e S50 50 LISl css 5 Gliie 4 15 !
CoisS Glaipsh 5o (25 s by) () )] ez 5l o059, sz 4 (Alike GBSy, sleas, S

S S 3 1) (SIS (o pl

s J 7S BB Sy s oS 298 gla gt 5 lnogazme pil ol (Sen ctagly o

Blo 0 (B (i pac D) yhe 5 (ilgd aome JoB 5l (a5l (B (B g (S18 asgane
L dass o oo axlye (1L 2l gl 5o a5 (Sudgume (il Godod plosl Sloj slacusgase 5 (Sledlb!
ooyt a8 il sla als a5 Lz ol day GBS 15 45 5 s o CopieS (6,505l 05
oo ) IS (o plas oy o b QLS slass 5 (SIS (o pla 02l poe )5 425 5 paa S
2025 ol 5l (B 50 IS 1 5l (B 00,8 ST LT b e Ji e e (S ojlail gl 235 a5
Olgie 4 a5 wes o 8 b cou 1, eS8 ojlail g Jbe pal slapsite o] (g uSeslasl BT as wlas ls b,
S Slas in pweas ;0 Lo CwS> 5 6] dowm &5 0 pioren (ol ol 43§ a5 0 Coogase
ooy axlllae 3590 03 50 (raizmes wilod S5 Ladl SleMbl iyl (Sloj 9 edd 50 (S0 (o plus g (o ol
Lo el axsl 51 ke cymass 45 S ensl 03,8 Lidl oMbl Jlos V(g daid rygled doy <8 55 (Jlo )yl

RS
&L

Abbott, L. J., Daugherty, B., Parker, S., & Peters, G. F. (2016). Internal audit quality & financial
reporting quality: The joint importance of independence & competence. Journal of Accounting
Research, 54(1), 3-40.

Ado, A. B., Rashid, N., Mustapha, U. A., & Ademola, L. S. (2020). The impact of audit quality on the
financial performance of listed companies Nigeria. Journal of Critical Reviews, 7(9), 37-42.

Ahamdi, M., & Nourozi, M. (2016). Evaluation of the financial performance of listed insurance
companies in Tehran stock exchange. Iranian Journal of Insurance Research, 5(4), 279-289. doi:
10.22056/ijir.2016.04.04 (in Persian)

Ahmadi Ghouchan atigh M, Sehat S, Nikoomara H, Khalili Araghi M. (2021) Effects of Efficiency &
Financial Risk (Credit Risk, Operational Risk, Liquidity Risk & Financial Wealth) on the Performance
of Insurance Companies Listed on the Tehran Stock Exchange: A Case Study in Iran. QJFEP 2022; 10
(37) :167-219 (in Persian)

Ahmeti, A., Ahmeti, S., & Aliu, M. (2022). Effect of Internal Audit Quality on the Financial
Performance of Insurance Companies: Evidence from Kosovo. International Journal of Applied
Economics, Finance & Accounting, 12(2), 63-68.

Alaaraj, S., Mohamed, Z. A., & Bustamam, U. S. A. (2018). External growth strategies & organizational
performance in emerging markets: The mediating role of inter-organizational trust. Review of
International Business & Strategy, 28(2), 206-222.

Alawagleh, Q. A. (2021). Impact of accounting information system on internal audit quality: Mediating
role of organizational culture. International Journal of Financial Research, 12(1), 205-213.

YA



Alikhani, R. , Maranjory, M. & Davoudi, S. (2021). Audit Committee Characteristics & Audit
Reporting Readability. Accounting & Auditing Review, 28(1), 80-101. doi:
10.22059/acctgrev.2021.303906.1008381 (in Persian)

Amini V., & Khodadadi M. (2022). The Relationship between Internal Audit Characteristics & Fraud
Risk Management of Insurance Companies. Journal of New Research Approaches in Management &
Accounting, 6(22), 55-70. (in Persian)

Bazrafshan, A., Hejazi, R., Rahmani, A., & Bastani, S. (2021). Meta-Analysis of Audit Committee
Independence & Financial Reporting Quality. Management Accounting. 8(25). 101-117. (in Persian)

Bello, S. M., et al. (2017). Investigating the Relationship between internal audit Quality &
Organizational Performance of Public Universities in Nigeria. Journal of Accounting, Auditing, &
Finance Research, 5 (6), 1, 23.

Bigler K., Mohebbi A., & Mousavi P. (2022). Fraud investigation, internal audit quality, & company
performance. Journal of New Research Approaches in Management & Accounting. 6(21), 419-430. (in
Persian)

Enekwe, C., Nwoha, C., & Udeh, S. N. (2020) “Effect of Audit Quality on Financial Performance of
Listed Manufacturing Firms in Nigeria (2006-2016)”, Advance Journal of Management, Accounting &
Finance, vol. 5, Issue 1, pp. 1-12.

Erfani A.R., & Sedigheh Mohammadmoradi. Social Responsibility & Financial Performance of Banks
in Iran. Journal of Monetary & Banking Research, 14(49), 535-560. (in Persian)

Ganji,Hamidreza, hosayni,seyed rasoul, roozban,marzie, mohamad zadeh,sara, nami fard
tehrani,niayesh. (2023) .Antecedents & Consequences of Internal Audit Effectiveness & Internal Audit
Quality .Judgment & Decision Making in Accounting & Auditing ,5 (),107-138. (in Persian)

Hajiha, Z. & Haghighi, H. (2016). Review of the relationship between application of management
accounting tools on with internal audit professional competence in the company production listed in
Tehran Stock Exchange. Journal of Management Accounting & Auditing Knowledge, 5(19), 47-60. (in
Persian)

Jannopat, S., & Phornlaphatrachakorn, K. (2022). Fraud Investigation, Internal Audit Quality &
Organizational Performance: Empirical Evidence From Thai Listed Companies. The Journal Of Asian
Finance, Economics & Business, 9(1), 311-324.

Kokabi, S., Kamyami, Y., & Rezaian, R. (2023). Identifying Internal Audit Quality Criteria for
Companies Listed in the Iranian Stock Exchange. International Journal of Finance & Managerial
Accounting, 8(28), 55-74. (in Persian)

Mburunga, E. M., Walubuka, E., & Gichana, M. I. (2019). Internal Auditors’ Independence & Financial
Performance of Listed Banks at the Nairobi Securities Exchange. International Journal of Scientific
Research & Management, 7(02).

Pizzini, M., Lin, S., & Ziegenfuss, D. E. (2015). The impact of internal audit function quality &
contribution on audit delay. Auditing: A Journal of Practice & Theory, 34(1), 25-58.

Ravahi S., & Rajaeizadeh Har&i A. (2022). Investigating the Effect of Corporate Governance &

Internal Audit Quality on Financial Reporting Quality. Journal of New Research Approaches in
Management & Accounting, 6(20), 39-55. (in Persian)

Y4



Saithip J, Kornchai P. (2022). Fraud Investigation, Internal Audit Quality & Organizational
Performance: Empirical Evidence from Thai Listed Companies. Journal of Asian Finance, Economics
& Business. 9 (1). 0311-0324

Sasani & Esk&ari (2013). Evaluate the efficiency & effectiveness of the internal audit unit. Auditor Bi-
Monthly. Serial 67 (November 2013). (in Persian)

Sasanian & Esk&ari (2012). Evaluating the efficiency & effectiveness of the internal audit unit. Auditor
bimonthly. 67 in a row (November 2012). (In Persian)

Turetken, O., Jethefer, S., & Ozkan, B. (2020). Internal audit effectiveness: operationalization &
influencing factors. Managerial Auditing Journal, 35(2), 238-271.

Valizadeh Larijani, A., & Khodaei, Mona. (2021) The Moderating Effect of Internal Audit Function
Quality on the Relationship between Corporate Governance Quality & Corporate Performance,
Financial Accounting & Auditing Research, 13(4 (52) ), 1-22. (in Persian)



