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Insurance companies serve as critical components of every financial system,
acting as key players in risk management and providing essential financial security for individuals, businesses,
and other legal entities. By offering products such as life insurance, property coverage, and health plans, these
companies help mitigate economic uncertainties and promote stability in markets. However, with growing
scrutiny on corporate practices, the role of monitoring mechanisms like the audit committee and internal audit
quality has become increasingly vital. The audit committee, functioning as an independent oversight body within
corporate governance frameworks, is responsible for supervising financial reporting, internal controls, and
compliance with regulations. Its effectiveness can significantly influence the quality of non-financial disclosures,
such as social responsibility reports, which detail a company’s environmental, social, and governance (ESG)
impacts. Similarly, internal audit quality—encompassing the rigor, independence, and competence of internal
audit functions—serves as a cornerstone of corporate governance by ensuring the accuracy, transparency, and
completeness of reported information. In the context of social responsibility reporting, these mechanisms help
verify that companies adhere to ethical standards, sustainability goals, and stakeholder expectations. Given
the rising importance of social responsibility in the insurance industry—particularly in Iran, where regulatory
pressures and public awareness are increasing—this study aims to investigate how the effectiveness of the
audit committee and the quality of internal audit performance may influence social responsibility reporting.
By focusing on the Iranian insurance companies, the research addresses a gap in understanding how robust
governance structures can enhance accountability and trust in an industry that deals with public funds and
societal well-being.

This study adopts a correlational research design, which involves examining the relationships
between variables without manipulating them, making it suitable for exploring associations in real-world
settings. Hypothesis testing was conducted using multivariate regression analysis, a statistical technique that
allows for assessing the simultaneous impact of multiple independent variables (such as audit committee
effectiveness and internal audit quality) on a dependent variable (social responsibility reporting). The research
is classified as applied in terms of purpose, meaning it seeks to generate practical insights that can inform
real-world decision-making, rather than purely theoretical contributions. The approach is framed within
inductive reasoning, where specific observations from the data are used to draw broader generalizations.
The statistical population consists of all insurance companies operating in Iran, including a diverse range of
firms from state-owned to private entities. To ensure relevance and timeliness, the sample period spans from
1398 to 1402 (corresponding to the Persian calendar years, or approximately 2019 to 2023 in the Gregorian
calendar). Data collection likely involved reviewing annual reports, corporate governance disclosures, and other
publicly available sources, with variables operationalized through established metrics (e.g., audit committee
independence, expertise, and audit committee size for effectiveness and internal audit quality indicators such
as internal audit size, age, and competence for internal audit performance). This methodological rigor helps
establish reliable cause-and-effect relationships while controlling for confounding factors.

The empirical results from the hypothesis testing reveal a significant and positive relationship
between both audit committee effectiveness and internal audit performance quality, and the enhancement
of social responsibility reporting. Specifically, higher levels of audit committee effectiveness—characterized by
factors such as member independence, financial expertise, and audit committee size —were found to correlate
with improved reporting quality, leading to greater transparency, accuracy, and reliability in disclosures. For
instance, an effective audit committee may enforce stricter review processes that ensure social responsibility
reports accurately reflect a company’s efforts in areas like community engagement, environmental
sustainability, and ethical practices. Similarly, superior internal audit quality, which includes thorough risk
assessments, unbiased evaluations, and timely reporting, directly contributes to the integrity of these reports
by identifying and rectifying discrepancies or omissions. Overall, the findings underscore the importance
of a strong corporate governance infrastructure in fostering social accountability. By bolstering stakeholder
trust—such as that of investors, regulators, and the public—these mechanisms not only comply with legal
requirements but also promote long-term sustainability in the insurance sector. The positive effects observed
in this study highlight how investments in governance can yield tangible benefits, particularly in an industry like
insurance, where public perception and ethical conduct are crucial for maintaining credibility.

This research provides valuable empirical evidence that enriches the existing literature on social
responsibility reporting and corporate governance, with a specific focus on the insurance industry in Iran. By
demonstrating the positive impacts of audit committee effectiveness and internal audit quality, the study offers
actionable insights for stakeholders. For policymakers and regulatory bodies, such as the Central Bank of Iran
or the Securities and Exchange Organization of Iran, these findings can guide the development of enhanced
governance standards and reporting mandates. Managers of insurance companies can use this information to
prioritize governance improvements, potentially leading to better risk management and reputational gains.
Furthermore, the results emphasize the need for ongoing monitoring and potential reforms in corporate
practices to align with global sustainability trends. While the study contributes significantly to understanding
these dynamics in an Iranian context, it also opens avenues for future research, such as comparative analyses
with other industries or countries, to explore additional factors influencing social responsibility reporting.
Ultimately, by promoting transparency and accountability, this work supports broader goals of ethical business
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practices and sustainable development in the financial sector.
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Table 2. Descriptive statistics of research variables
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Social responsibility
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Company age
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t.)")fL“" 3)\\.»1
-0.180 0.498 0.000 1.000 1.000 0.5450

Auditor size
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Table 3. Results of the Levin, Lin and Chu test to examine the stationarity of variables (at the variable level)
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Table 4. Results of tests used for the research model
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Table 5. Results of the test to examine the collinearity between variables
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Table 6. Results of the Wooldridge test for identifying autocorrelation
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There is no self-correlation.
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Table 7. Results of model estimation using the generalized least squares method
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