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Nowadays, companies are required to pay more
attention to the environment based on an increase in environmental laws and an
increase in public sensitivity to environmental issues. The current research is conducted
with the aim of investigating the effect of marketing intelligence on green insurance
activities from the customers’ points of view (case study of Sarmad insurance agencies
in Bushehr province).

In terms of purpose, the present research is applied, and in terms of
implementation method, it is descriptive-survey of correlational type. The statistical
population of this research consists of customers of Sarmad Insurance in Bushehr
province. In order to identify the statistical sample size, simple random sampling was
used and the sample size was determined to be 384 people. The tool for measuring
research variables is a questionnaire, which was used to check the validity and
reliability of SPSS software. The content validity of the questionnaire was confirmed
by the opinion of experts and the incomprehensible items were removed. Structure
validity was confirmed using the confirmatory factor analysis and sampling adequacy
indices and Bartlett’s significance value. The reliability of the questionnaire was
obtained using Cronbach’s alpha coefficient and the total reliability value was 0.93.
Also, to check the research hypotheses, the structural equation model (partial least
square), SmartPLS software was used.

The findings of the research indicate that the intelligence of marketing on
green insurance activity with the value of t-statistics (13.13), the effectiveness and
usefulness of green insurance activities with the value of t-statistics (7.48), the support
of information and communication technology on green insurance activity with
t-statistic value (8.83), market opportunity on green insurance activity with t-statistic
value (6.36), competitive risk on green insurance activity with t-statistic value (5.31)
and internal records on insurance activity green has a positive and significant effect
with the value of t-statistic (4.88).

Using the structural equation modeling, the research hypotheses
can be investigated. The result of the research shows that market intelligence has
the highest impact and internal records have the lowest impact on green marketing
activity in Sarmad Insurance.

This is an open access article under the CC BY license (http://creativecommons.org/licenses/by/4.0/).
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Figure 1. Conceptual model of research
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Table 1. Confirmatory factor analysis
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Figure 2. The final model with standardized factor loading coefficients and path coefficients of the main research model
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Figure 3. The main research model with t-values coefficients
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Table ¥. Factor load and t-statistic value
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Table 5. Fit indices of the research conceptual model
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Table 6. The table of the results of the overall fit of the model with the GOF criterion
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Table 7. The results of the research hypotheses test

LIS ‘5)|‘>L:"‘“ CJ‘*‘ t-value oo u.t,a

apdyd

0.0000
0.0000
0.0000
0.0000
0.0000

13.13
7.483
8.836
6.362
5.317

0.774
0.253
0.319
0.178
0.209

Sy
I

Sy

e do sl ld € L ose

OV VORI PO PR S BPRCORYWAPRRIL SN |

e dom slacdld € Sl )l 5 Sl s ,5ls colem
e o slacdled € il co

e oy Sl Jlad € (8, Sy

&5 sleolpiiy

fonr localled Sgpe sl (2LBL Gis 1l Gagas )
o

S50t b o Ao &) 55 (2L1L o Bl )Y
2k Ghse

s byl 5 4S5 b oaledbl o L Eds s plwl Y
- 2bl Ger slagts,

Sisp 3 ol b eluly wlsls sla ), Ayt F
e Ao 039> )3 (2b)lik

e Ao Ll 4 bgs e Sl 5 baosls poloe Sl 3,4 O
(Egian (her (slags ylid ol L

@ azg b ol el upae o)l )l £
bl e sdalcwwsds slaolpiin o =l

Slr il hee aass slabisel 5 oS5 gl Y
e A o Sl giallys Rl

S Sy b o do (bt b JUad (LSl pias sl A
Ol 6K 5 wdz il 2bBL G sl

oaiy ] slo tagsy sl oloslpriy

b S dom 859> 50 Gl Sl g ks (o) )
bl Goge gl ll 5l eslatal

DP9 Slaptucs I eolitul Gl ol ide &2 olj)l Y
s Ao 2y 5 slaanld o oLk

om 9 B e b Slass Sl Gl e Culs) dlie
‘bl Ghen el sl

Sk her p (s Glds sla )|l ise 3 s ¥
e Ao (4l e Gl 0

2 o2l Gise 5l sawlcassay Sledlbl ,..,b oy B

6logs 5L 5l oslinal jo ol i oyluebsl o (5 uSojlal £
e Ao b B3I s LBl e

Vg g b 5l obyite a1 Gl b ey Y

Yoy

5 ke daaalys dajls lolid ol ozl Slalllas ¥
DyS g Ol i Gl

Shwl plbytae booly eles pilae a5 plaes )5 ¥
b os solizul Yo _bls,| slacs,lye b saoizsel LS,
5 Salo) g ail axsls bie b ooyt jo wnliss )3,
gl e w1,y b e (g,loldg

oSy 5l sxSose 5 plitie b ible Llg; S O
8Ly (Slayedbl 359> 50 ohga sl b Lol 518 50 Sy,
Al Soe Gl e ;o ale sl (o Wilgs o S Sleos

Sloas [l g 5 dany Dload &y (oo 3,55 &y az g5 #
Ol )l 5 culd, ralibl cea o

L3, L alio o Sloas &) 5 cuddls ¥

S et (il g (oogee Lalgy slaaeliny 2l A
OB b laie loas &l g Ll b yiies LS,y b yutee
oARRgy slocyogize

oFu0 g jow e sl Jlad 4y bgy o (slaosls 4y o s )
SLES 1A (Fp g oz b dgaome a5 09 (e (b i
Ccusgazs 9 (Sl e Jdody 1) 05 Cledbl 59y (Ko dous
LSS el 2 Sl (Bed

2l 3B g e B LBl g b e e alie Y
a5l Covgaze ol aiil oduzy 45 0gr S b i oB g0
S Sl (A5 g deiie 0 (pulul madlie (rd 5 (333 e
ROWIN

4 3l byt oB 0 4 bgyye slaosls (5 yslaez sl Y
$lasT 5 b baslas da s 15 3 )b 51 Ll Jlub o5 jLse
O 5 o) 39205 970 il Ala L oS 39 See (295
98 9,49, Jd &Sl 4y by e

5 ixgl,ﬁ O P SRV [UUF SV DR FACH I
0ol mls g Oliass delol 5 aS 0g Sew wax> Ol ke
2,135

loosls Lo 5 (559lann (Vb CuksS 5 0008 linion -0
3050 ol 4 wsly anils ol Il mlio 4y 5l 45 5gr Sae
Bl e Cudgaste S Cendlys o0

S @ OlFee biudgame (nl Copde 5 CSlS Gk



551> Creative Commons Attribution 4.0 _LJl-.
Loala, 2 50 1) 2550 5 &is (oelil (08 ST il oslin]
byo 5 CC jomme dr (qwyiwd 335 8920 7,0 » byt (B
semme oliwl 4 1wl o i o Jlaim! lyoss S8 4
plo b olela )l g miline cpglar (o Ol oss 4565 2 7 )0 wadsly
oiluiS jeme (pl Ho Wb Alas (pl jo Gl sl 5l Clas
e (6,500 Jal 4y allie jlael gl jo aSol Ko gl
Sloslawl b 5 oalioly cdlas 40,55 z,0 Ojse jo adk ool
6,10 pasees 3> j97me 8L yS 4y pile saten gl Y e I 158
el & e )
Creative Commons  oJliyn jeome sanlie jslaiea
09l dnxl e 55 Slis 4 Attribution 4.0
http://creativecommons.org/licenses/by/4.0

30 Pea> sloje 4 ax gl b odewn doliieghy & yid 0L
t.\JLALsA‘SEL\J)bLSJ UL L dmw

Abbaspour, N.; Jalali Majidi, M., (2023). Investigating
the relationship between knowledge management
and marketing intelligence in the performance of
Tabas insurance companies. The fifth international
conference on management accounting, econom-
ics and banking., [In Persian]

Amiri, S.; Ramezani Thani, S., (2019). Marketing intel-
ligence in the insurance industry. The first national
conference of new management approaches in in-
terdisciplinary studies., 1794-1805 (12 Pages). [In
Persian]

Ayub, A.; Raisani, |.; Iftekhar, H.; Mushtaq, A., (2014).
Role of Marketing Intelligence by Strategic Func-
tion on Organizational Performance: Evidence
from Pakistan. Acta Universitatis Danubius, 10(6):
(10 Pages).

Bogan, E.; Dedeoglu, B.B., (2020). Hotel employees’
corporate social responsibility perception and or-
ganizational citizenship behavior: Perceived exter-
nal prestige and pride in organization as serial me-
diators. Corporate. Social. Responsible. Environ.
Manage., 27(5): 2342-2353 (12 Pages).

El Akremi, A.; Gond, J.P.; Swaen, V.; De Roeck, K.; Ig-
alens, J., (2018). How do employees perceive cor-
porate responsibility? Development and valida-
tion of a multidimensional corporate stakeholder
responsibility scale. J. Manage., 44(2): 619-657 (39
Pages).

Gelderman, C.J.; Schijns, J.; Lambrechts, W.; Vijgen, S.,

YOA

L2l e 3l ooliil b s da 4 LT (5,55 5 aameann

Gl e ccdllas (55515 ,5 daosls (5 5laes w00l lane JLsls
) 0)3Lm.4 9 ‘SQ‘M 5Lo.~a>‘) slw! LSIL°> La).a)LC e U.J)Lil 9
SR S By i e

b aS dop Caio b5 )l pae g ol aslul 5 Sas b
ol Sl o e (gl 5l iomen 03090,8 (6 )L Bk (pl yo
A0,S SaS gt (nl sele lis 4y 095 slaolgiin, &)L a5

dlio L)"‘ )Lw...v‘ L)"?‘a"’ ) as &)‘0‘5‘0 ﬁ}LC‘ (ulf) 03w ¢
s ol B3] e gdgn ol posdle 35 3925 ablis ol
sazme oyl 5 Ll daools Jx o)zbegu cailalST gl o o]

ol 00 u.)LC) ulfwy 65.4.:)‘ ))ia 9

Jome cod dlie oyl 20240 (W)osiay uly oS

(2021). Green marketing as an environmental prac-
tice: The impact on green satisfaction and green
loyalty in a business-to-business context. Bus.
Strategy Environ., 30(4): 2061-2076 (39 Pages).

Ghazinoory, S.; Farazkish, M., (2018). A modal for STI
national evaluation based efficiency, effectiveness
and utility index. Strategic. Stud. Public. Policy,
8(27): 205-229 (25 Pages). [In Persian]

Hajizadeh, P.; Hassanabadi, I.; Panahi, J., (2022). In-
crease the performance of the company through
innovation and implementing market intelligence.
Intell. Bus. Manage. Stud., 10(39): 97-126 (30 Pag-
es). [In Persian]

Hussein, E.A., (2020). Marketing intelligence system
and its impact in determining strategies of com-
petitive positions. Utopia y praxis latinoameri-
cana., 25(1): 530-543 (14 Pages).

Inceoglu, I.; Thomas, G.; Chu, C.; Plans, D.; Gerbasi,
A., (2018). Leadership behavior and employee
well-being: An integrated review and a future re-
search Agenda. Leadersh. Q., 29(1): 179-202 (24
Pages).

Jandaghi, G.; Amini, A.; Tavak, H., (2011). Marketing
intelligence of sales force and intermediate role of
organizational commitment. Res. J. Bus. Manage.,
5(4): 146-158 (13 Pages).

Javed, M.; Rashid, M.A.; Hussain, G.; Ali, H.Y., (2020).
The effects of corporate social responsibility on
corporate reputation and firm financial perfor-


https://civilica.com/doc/1828517
https://civilica.com/doc/1828517
https://civilica.com/doc/1828517
https://civilica.com/doc/1828517
https://civilica.com/doc/1828517
https://civilica.com/doc/1828517
http://noo.rs/8QaR6
http://noo.rs/8QaR6
http://noo.rs/8QaR6
http://noo.rs/8QaR6
http://noo.rs/8QaR6
https://www.ceeol.com/search/article-detail?id=572263
https://www.ceeol.com/search/article-detail?id=572263
https://www.ceeol.com/search/article-detail?id=572263
https://www.ceeol.com/search/article-detail?id=572263
https://www.ceeol.com/search/article-detail?id=572263
https://doi.org/10.1002/csr.1996
https://doi.org/10.1002/csr.1996
https://doi.org/10.1002/csr.1996
https://doi.org/10.1002/csr.1996
https://doi.org/10.1002/csr.1996
https://doi.org/10.1002/csr.1996
https://journals.sagepub.com/doi/abs/10.1177/0149206315569311
https://journals.sagepub.com/doi/abs/10.1177/0149206315569311
https://journals.sagepub.com/doi/abs/10.1177/0149206315569311
https://journals.sagepub.com/doi/abs/10.1177/0149206315569311
https://journals.sagepub.com/doi/abs/10.1177/0149206315569311
https://journals.sagepub.com/doi/abs/10.1177/0149206315569311
https://onlinelibrary.wiley.com/doi/full/10.1002/bse.2732
https://onlinelibrary.wiley.com/doi/full/10.1002/bse.2732
https://onlinelibrary.wiley.com/doi/full/10.1002/bse.2732
https://onlinelibrary.wiley.com/doi/full/10.1002/bse.2732
https://onlinelibrary.wiley.com/doi/full/10.1002/bse.2732
https://sspp.iranjournals.ir/article_30761_en.html?lang=fa
https://sspp.iranjournals.ir/article_30761_en.html?lang=fa
https://sspp.iranjournals.ir/article_30761_en.html?lang=fa
https://sspp.iranjournals.ir/article_30761_en.html?lang=fa
https://ims.atu.ac.ir/article_14277.html
https://ims.atu.ac.ir/article_14277.html
https://ims.atu.ac.ir/article_14277.html
https://ims.atu.ac.ir/article_14277.html
https://ims.atu.ac.ir/article_14277.html
https://www.redalyc.org/journal/279/27963086050/27963086050.pdf
https://www.redalyc.org/journal/279/27963086050/27963086050.pdf
https://www.redalyc.org/journal/279/27963086050/27963086050.pdf
https://www.redalyc.org/journal/279/27963086050/27963086050.pdf
https://www.sciencedirect.com/science/article/abs/pii/S1048984317301418?via%3Dihub
https://www.sciencedirect.com/science/article/abs/pii/S1048984317301418?via%3Dihub
https://www.sciencedirect.com/science/article/abs/pii/S1048984317301418?via%3Dihub
https://www.sciencedirect.com/science/article/abs/pii/S1048984317301418?via%3Dihub
https://www.sciencedirect.com/science/article/abs/pii/S1048984317301418?via%3Dihub
https://scialert.net/abstract/?doi=rjbm.2011.146.158
https://scialert.net/abstract/?doi=rjbm.2011.146.158
https://scialert.net/abstract/?doi=rjbm.2011.146.158
https://scialert.net/abstract/?doi=rjbm.2011.146.158
https://onlinelibrary.wiley.com/doi/10.1002/csr.1892
https://onlinelibrary.wiley.com/doi/10.1002/csr.1892
https://onlinelibrary.wiley.com/doi/10.1002/csr.1892

mance: Moderating role of responsible leadership.
Corporate. Social. Responsible. Environ. Manage.,
27(3): 1395-1409 (15 Pages).

Khayitboeva, V., (2021). The impact of Green market-
ing on consumer purchase behaviour and custom-
er satisfaction in Istanbul. Int. J. Sci. Res., 10(6):
1220-1227 (8 Pages).

Khoshtinat, B.; Shahabadi, A., (2020). The effects of
marketing intelligence and business intelligence
on achieving competitive advantage in the phma-
ceutical distribution industry regarding the mod-
erating role of competitive intelligence. Commer.
Strategies., 15(11): 120-133 (14 Pages). [In Per-
sian]

Kimasi, M.; Khoshnavis, M., (2019). investigating the
impact of competitive intelligence on marketing
effectiveness. Advertising Sales Manage. Q., 1(1):
27-40 (14 Pages). [In Persian]

Navarro-Garcia, A.; Peris-Oritz, M.; Barrera-Barrera,
R., (2016). Market intelligence effect on perceived
psychic distance, Strategic behaviours and export
performance in industrial SMEs. J. Bus. Ind. Mark.,
31(3): 365-380 (16 Pages).

Nematollahi, H.; Amiri, A.; Ahmadi, H., (2021). Iden-
tifying the components of social capital in manag-
ing the Covid-19 pandemic crisis. J. Public. Adm.,
13(4): 597-626 (30 Pages). [In Persian]

Nobanee, H.; Elsaied, F.A.; Alhammadi, N.; Wazir, N.,
(2023). Bibliometric analysis and visualization of
Green, sustainable, and environmental insurance
research. J. Financ. Serv. Mark., 28(4): 631-648 (18
Pages).

Omidi. A.; Poursalimi. M., (2019). Designing an Inter-
active Model for Marketing Intelligence and Effec-
tiveness of the Insurance Industry Performance
using Fuzzy AHP Techniques Case Study: Pasargad
Insurance. New Marketing Res. J., 9(2): 149-168
(19 Pages). [In Persian].

Pham, N.T.; Hoang, H.T.; Phan, Q.PT., (2020). Green
human resource management: A comprehensive
review and future research Agenda. Int. J. Man-
power., 41(7): 845-878 (34 Pages).

Rubel, M.R.B.; Kee, D.M.H.; Rimi, N.N., (2021). The in-
fluence of Green HRM practices on green service
behaviors: The mediating effect of green knowl-
edge sharing. Employee. Relation. Int. J., 45(3):
996-1015 (20 Pages).

Seifollahi, N.; EbrahimiKharajo, V., (2022). Investigat-

AAR

ing social banking in the world for small industries
and providing a solution on how to generalize it in
Ardabil. Financ. Econ., 16(59): 75-104 (30 Pages).
[In Persian]

Sepahvand, R.; Mousavi, S.N.; Aref, N.M.; Sepahvand,
M., (2022). The impact of suppliers’ empowerment
on innovative co-designs and the role of market in-
telligence: Analysis case study of beverage produc-
tion companies in Iran. J. Bus. Adm. Res., 13(26):
371-394 (24 Pages). [In Persian]

Shen, J.; Benson, J., (2016). When CSR is a social
norm: How socially responsible human resource
management affects employee work behavior. J.
Manage., 42(6): 1723-1746 (24 Pages).

Su, L.; Swanson, S.R., (2019). Perceived corporate so-
cial responsibility’s impact on the well-being and
supportive green behaviors of hotel employees:
The mediating role of the employee-corporate
relationship. Tourism. Manage., 72: 437-450 (14
Pages).

Tangestani, E.; Nematollahi, H.; Arman, M., (2022). In-
vestigating corporate social responsibility and em-
ployee task performance; Explain the mediating
role of Green behavior and Green human resource
management (employees of active petrochemical
companies in south Pars region). Approach. Bus.
Manage., 3(2): 56-76 (21 Pages). [In Persian]

Vakeel, K.A., (2017). Mining big data for marketing in-
telligence. In handbook of research on advanced
data mining techniques and applications for busi-
ness intelligence. IGI Global.

Wang, C.; Nie, PY.; Peng, D.H.; Li, Z.H., (2017). Green
insurance subsidy for promoting clean production
innovation. J. Cleaner. Prod., 148: 111-117 (7 Pag-
es).

Wang, Y.H.; Chen, S.T.; Chen, N.N., (2016). An empiri-
cal study of the effect of Green marketing on pur-
chase intention — evidence from Green restaurant.
Adv. Manage. Appl. Econ., 6(4): 1-14 (14 Pages).

Yavarifar, B.; Mahmoudi Maymand, M.; Karimi, O.;
Khademi, S.M., (2019). Developing a model for
marketing intelligence of internal automotive in-
dustry. J. Bus. Manage., 11(3): 677-698 (22 Pages).
[In Persian]

Zandi, M.E.; Yazdi, K.; Mohammadi, M., (2020). Iden-
tifying the factors affecting the innovation capaci-
ty of Iranian ICT firms. Q. J. Interdiscip. Stud. Hu-
manit., 13(1): 93-123 (31 Pages). [In Persian]


https://onlinelibrary.wiley.com/doi/10.1002/csr.1892
https://onlinelibrary.wiley.com/doi/10.1002/csr.1892
https://onlinelibrary.wiley.com/doi/10.1002/csr.1892
https://www.ijsr.net/archive/v10i6/SR21618170919.pdf
https://www.ijsr.net/archive/v10i6/SR21618170919.pdf
https://www.ijsr.net/archive/v10i6/SR21618170919.pdf
https://www.ijsr.net/archive/v10i6/SR21618170919.pdf
https://www.researchgate.net/publication/339900418_The_Effects_of_Marketing_Intelligence_and_Business_Intelligence_on_Achieving_Competitive_Advantage_in_the_Phmaceutical_Distribution_Industry_Regarding_the_Moderating_Role_of_Competitive_Intelligence
https://www.researchgate.net/publication/339900418_The_Effects_of_Marketing_Intelligence_and_Business_Intelligence_on_Achieving_Competitive_Advantage_in_the_Phmaceutical_Distribution_Industry_Regarding_the_Moderating_Role_of_Competitive_Intelligence
https://www.researchgate.net/publication/339900418_The_Effects_of_Marketing_Intelligence_and_Business_Intelligence_on_Achieving_Competitive_Advantage_in_the_Phmaceutical_Distribution_Industry_Regarding_the_Moderating_Role_of_Competitive_Intelligence
https://www.researchgate.net/publication/339900418_The_Effects_of_Marketing_Intelligence_and_Business_Intelligence_on_Achieving_Competitive_Advantage_in_the_Phmaceutical_Distribution_Industry_Regarding_the_Moderating_Role_of_Competitive_Intelligence
https://www.researchgate.net/publication/339900418_The_Effects_of_Marketing_Intelligence_and_Business_Intelligence_on_Achieving_Competitive_Advantage_in_the_Phmaceutical_Distribution_Industry_Regarding_the_Moderating_Role_of_Competitive_Intelligence
https://www.researchgate.net/publication/339900418_The_Effects_of_Marketing_Intelligence_and_Business_Intelligence_on_Achieving_Competitive_Advantage_in_the_Phmaceutical_Distribution_Industry_Regarding_the_Moderating_Role_of_Competitive_Intelligence
https://www.researchgate.net/publication/339900418_The_Effects_of_Marketing_Intelligence_and_Business_Intelligence_on_Achieving_Competitive_Advantage_in_the_Phmaceutical_Distribution_Industry_Regarding_the_Moderating_Role_of_Competitive_Intelligence
file:///G:\7-Journals\28-Bime\پاییز%201403\3082\magiran.com\p2214698
file:///G:\7-Journals\28-Bime\پاییز%201403\3082\magiran.com\p2214698
file:///G:\7-Journals\28-Bime\پاییز%201403\3082\magiran.com\p2214698
file:///G:\7-Journals\28-Bime\پاییز%201403\3082\magiran.com\p2214698
https://www.emerald.com/insight/content/doi/10.1108/JBIM-03-2013-0065/full/html
https://www.emerald.com/insight/content/doi/10.1108/JBIM-03-2013-0065/full/html
https://www.emerald.com/insight/content/doi/10.1108/JBIM-03-2013-0065/full/html
https://www.emerald.com/insight/content/doi/10.1108/JBIM-03-2013-0065/full/html
https://www.emerald.com/insight/content/doi/10.1108/JBIM-03-2013-0065/full/html
https://journals.ut.ac.ir/article_86492_76afeb902d1a7cbb71a15d40745712cd.pdf
https://journals.ut.ac.ir/article_86492_76afeb902d1a7cbb71a15d40745712cd.pdf
https://journals.ut.ac.ir/article_86492_76afeb902d1a7cbb71a15d40745712cd.pdf
https://journals.ut.ac.ir/article_86492_76afeb902d1a7cbb71a15d40745712cd.pdf
https://link.springer.com/article/10.1057/s41264-022-00185-6
https://link.springer.com/article/10.1057/s41264-022-00185-6
https://link.springer.com/article/10.1057/s41264-022-00185-6
https://link.springer.com/article/10.1057/s41264-022-00185-6
https://link.springer.com/article/10.1057/s41264-022-00185-6
https://nmrj.ui.ac.ir/article_24067_cb91a308d223f5ebc88f699f4bd72a9c.pdf?lang=en
https://nmrj.ui.ac.ir/article_24067_cb91a308d223f5ebc88f699f4bd72a9c.pdf?lang=en
https://nmrj.ui.ac.ir/article_24067_cb91a308d223f5ebc88f699f4bd72a9c.pdf?lang=en
https://nmrj.ui.ac.ir/article_24067_cb91a308d223f5ebc88f699f4bd72a9c.pdf?lang=en
https://nmrj.ui.ac.ir/article_24067_cb91a308d223f5ebc88f699f4bd72a9c.pdf?lang=en
https://nmrj.ui.ac.ir/article_24067_cb91a308d223f5ebc88f699f4bd72a9c.pdf?lang=en
https://www.emerald.com/insight/content/doi/10.1108/IJM-07-2019-0350/full/html
https://www.emerald.com/insight/content/doi/10.1108/IJM-07-2019-0350/full/html
https://www.emerald.com/insight/content/doi/10.1108/IJM-07-2019-0350/full/html
https://www.emerald.com/insight/content/doi/10.1108/IJM-07-2019-0350/full/html
https://www.emerald.com/insight/content/doi/10.1108/ER-04-2020-0163/full/html
https://www.emerald.com/insight/content/doi/10.1108/ER-04-2020-0163/full/html
https://www.emerald.com/insight/content/doi/10.1108/ER-04-2020-0163/full/html
https://www.emerald.com/insight/content/doi/10.1108/ER-04-2020-0163/full/html
https://www.emerald.com/insight/content/doi/10.1108/ER-04-2020-0163/full/html
https://sanad.iau.ir/en/Journal/ecj/Article/694714?jid=694714&lang=en
https://sanad.iau.ir/en/Journal/ecj/Article/694714?jid=694714&lang=en
https://sanad.iau.ir/en/Journal/ecj/Article/694714?jid=694714&lang=en
https://sanad.iau.ir/en/Journal/ecj/Article/694714?jid=694714&lang=en
https://sanad.iau.ir/en/Journal/ecj/Article/694714?jid=694714&lang=en
https://www.sid.ir/paper/965948/en
https://www.sid.ir/paper/965948/en
https://www.sid.ir/paper/965948/en
https://www.sid.ir/paper/965948/en
https://www.sid.ir/paper/965948/en
https://www.sid.ir/paper/965948/en
https://doi.org/10.1177/0149206314522300
https://doi.org/10.1177/0149206314522300
https://doi.org/10.1177/0149206314522300
https://doi.org/10.1177/0149206314522300
https://www.sciencedirect.com/science/article/abs/pii/S0261517719300032?via%3Dihub
https://www.sciencedirect.com/science/article/abs/pii/S0261517719300032?via%3Dihub
https://www.sciencedirect.com/science/article/abs/pii/S0261517719300032?via%3Dihub
https://www.sciencedirect.com/science/article/abs/pii/S0261517719300032?via%3Dihub
https://www.sciencedirect.com/science/article/abs/pii/S0261517719300032?via%3Dihub
https://www.sciencedirect.com/science/article/abs/pii/S0261517719300032?via%3Dihub
https://asm.pgu.ac.ir/?_action=article&au=1767167&_au=%D9%85%D8%A7%D9%86%DB%8C++%D8%A2%D8%B1%D9%85%D8%A7%D9%86&lang=en
https://asm.pgu.ac.ir/?_action=article&au=1767167&_au=%D9%85%D8%A7%D9%86%DB%8C++%D8%A2%D8%B1%D9%85%D8%A7%D9%86&lang=en
https://asm.pgu.ac.ir/?_action=article&au=1767167&_au=%D9%85%D8%A7%D9%86%DB%8C++%D8%A2%D8%B1%D9%85%D8%A7%D9%86&lang=en
https://asm.pgu.ac.ir/?_action=article&au=1767167&_au=%D9%85%D8%A7%D9%86%DB%8C++%D8%A2%D8%B1%D9%85%D8%A7%D9%86&lang=en
https://asm.pgu.ac.ir/?_action=article&au=1767167&_au=%D9%85%D8%A7%D9%86%DB%8C++%D8%A2%D8%B1%D9%85%D8%A7%D9%86&lang=en
https://asm.pgu.ac.ir/?_action=article&au=1767167&_au=%D9%85%D8%A7%D9%86%DB%8C++%D8%A2%D8%B1%D9%85%D8%A7%D9%86&lang=en
https://asm.pgu.ac.ir/?_action=article&au=1767167&_au=%D9%85%D8%A7%D9%86%DB%8C++%D8%A2%D8%B1%D9%85%D8%A7%D9%86&lang=en
doi:%2010.4018/978-1-5225-2031-3.ch015
doi:%2010.4018/978-1-5225-2031-3.ch015
doi:%2010.4018/978-1-5225-2031-3.ch015
doi:%2010.4018/978-1-5225-2031-3.ch015
https://www.sciencedirect.com/science/article/abs/pii/S0959652617301609?via%3Dihub
https://www.sciencedirect.com/science/article/abs/pii/S0959652617301609?via%3Dihub
https://www.sciencedirect.com/science/article/abs/pii/S0959652617301609?via%3Dihub
https://www.sciencedirect.com/science/article/abs/pii/S0959652617301609?via%3Dihub
https://www.scienpress.com/Upload/AMAE/Vol%206_4_1.pdf
https://www.scienpress.com/Upload/AMAE/Vol%206_4_1.pdf
https://www.scienpress.com/Upload/AMAE/Vol%206_4_1.pdf
https://www.scienpress.com/Upload/AMAE/Vol%206_4_1.pdf
https://jibm.ut.ac.ir/article_72543.html?lang=en
https://jibm.ut.ac.ir/article_72543.html?lang=en
https://jibm.ut.ac.ir/article_72543.html?lang=en
https://jibm.ut.ac.ir/article_72543.html?lang=en
https://jibm.ut.ac.ir/article_72543.html?lang=en
https://www.isih.ir/article_353.html?lang=en
https://www.isih.ir/article_353.html?lang=en
https://www.isih.ir/article_353.html?lang=en
https://www.isih.ir/article_353.html?lang=en

oo Ao sLrcadled g (U510 Gign

Ol epaing 0,5 e Sogal duwbo o e 5SS ¢ S5 55L Sy 05,5 « S5l o e w15 w00l lore JLsls

= Email: d.memarzadeh24@gmail.com
= ORCID: 0009-0004-8964-073X
= Homepage: https://kherad.ac.ir/

Ol gy o)l s oKzl oladl g IS geunS BaSLIS o Srio Cy e 095 ¢ e Sy pde Ltils o Jlos Lo podle
= Email: giamali@pgu.ac.ir

= ORCID: 0000-0002-2994-9143
= Homepage: https://research.pgu.ac.ir/_Pages/Researcher.aspx?ID=27

HOW TO CITE THIS ARTICLE

Memarzadeh, D.; Jamali, G., (2024). Investigating the impact of marketing intelligence on green insurance
activities from the customers’ points of view. Iran. J. Insur. Res., 13(4): 345-360.

DOI: 10.22056/ijir.2024.04.05

URL: https://ijirirc.ac.ir/article_160324.html?lang=en

Y5


https://ijir.irc.ac.ir/article_160324.html?lang=en
https://ijir.irc.ac.ir/article_160324.html?lang=en
https://ijir.irc.ac.ir/article_160324.html?lang=en
mailto:d.memarzadeh24%40gmail.com?subject=
https://orcid.org/0009-0004-8964-073X?lang=en
https://kherad.ac.ir/
mailto:gjamali%40pgu.ac.ir?subject=
https://orcid.org/0000-0002-2994-9143
https://research.pgu.ac.ir/_Pages/Researcher.aspx?ID=27

	Investigating the impact of marketing intelligence on green insurance activities from the customers’
	Abstract
	Keywords

	بررسی تأثير هوش بازاریابی بر فعالیت‌های بیمة سبز از دیدگاه مشتریان  
	چکیده
	:کلمات کلیدی 
	مقدمه
	مبانی نظری پژوهش 
	مفهوم هوش بازاریابی 
	  ابعاد هوش بازاریابی 
	 بیمة سبز  
	 بازاریابی سبز 
	ابعاد بازاریابی سبز 

	مروری بر پیشینة پژوهش 
	مدل مفهومی پژوهش 
	فرضیة اصلی پژوهش 
	فرضیه‌های فرعی پژوهش 

	روش‌شناسی پژوهش 
	نتایج و بحث 
	آزمون مدل مفهومی پژوهش 
	شاخص برازش مدل مفهومی پژوهش   
	بررسی کلی مدل مفهومی پژوهش 
	بررسی فرضیه‌های پژوهش 

	جمع‌بندی و پیشنهادها 
	پیشنهادهای پژوهش 
	  پیشنهادهای کاربردی 
	پیشنهادهایی برای پژوهش‌‌های آینده 

	مشارکت نویسندگان 
	 تشکر و قدردانی 
	تعارض منافع 
	دسترسی آزاد 
	یادداشت ناشر 
	منابع


