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Objective: This research was conducted with the aim of identifying the
factors of optimal corporate governance in the Iranian insurance company
and prioritizing them using the TOPSIS fuzzy method.

Methodology: The present research was descriptive-survey based on the
mixed method in terms of practical purpose and in terms of data collection.
In identifying the factors, the theme analysis method was used and in
prioritizing the components, the fuzzy TOPSIS method was used. The
community of experts in the qualitative phase included 15 Iranian insurance
managers and the statistical sample included 152 people in the quantitative
phase. Semi-structured interviews and questionnaires were also used as
data collection tools.

Findings: The research model was obtained in the form of 5 optional codes,
12 core codes and 74 sub-themes using the Delphi method from the
consensus of experts. In surveying the research model, the components
were ranked based on value weights. The results showed that the
component of separation of the role of the chairman of the board of
directors and the CEO had the highest value weight and the component of
the selected employee representative had the lowest value weight among
74 indicators.

Conclusion: Corporate governance is an optimal tool to protect the rights of
shareholders and beneficiaries in the insurance industry.
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45, 455 CCi 45, 455 CCi
1 AS2 0/9675 38 ZAS5 0/7354
2 AS1 019585 39 DH1 017272
3 AP3 0/9470 40 772 017247
4 NKH2 0/9429 41 DSH4 017177
5 774 0/9389 42 AS6 0/7015
6 DSH5 0/9370 43 AJ3 0/6879
7 DH2 019361 44 AH1 0/6831
8 AS3 0/9348 45 AJ2 0/6781
9 AS5 0/9332 46 AH5 0/6740
10 AH3 0/93280 47 NKH6 0/6690
11 DSH3 0/9301 48 SHA7 0/6601
12 AH4 0/9261 49 SHA6 0/6570
13 ND1 019089 50 SHE4 0/6482
14 ND8 0/8957 51 DH3 0/6417
15 ND4 0/8890 52 DSH6 0/6247
16 AS4 0/8857 53 DSH1 0/6047
17 AH2 0/8807 54 ZA6 0/5749
18 AP4 0/8763 55 SHE3 0/5713
19 AP5 0/8714 56 773 0/5655
20 ND2 018707 57 NKH4 0/5607
21 AH6 0/8682 58 NKH1 0/5587
22 ND5 0/8627 59 All 0/5438
23 SHA1 0/8609 60 AP1 0/5300
24 SHAS 0/8540 61 ND3 0/4891
25 ZA4 0/8508 62 NKH5 0/4756
26 775 0/8005 63 SHA4 0/4656
27 DSH7 0/7950 64 ZA3 0/4593
28 DSH2 0/7855 65 777 0/4476
29 771 0/7804 66 DH4 0/4222
30 SHA8 0/7750 67 ZA2 0/4190
31 ND7 0/7680 68 776 0/4157
32 Al4 0/7642 69 ND6 0/4135
33 AP2 0/7608 70 SHES 0/4108
34 SHA2 0/7560 71 ZAl 0/4003
35 NKH3 0/7510 72 ZA7 0/3883
36 SHA3 0/7429 73 SHE2 0/3640
37 SHE1 0/7399 74 778 0/3476
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