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ARTICLE INFO

Efficiency is a basic concept in the effective utilization of a firm’sresources,

so it is an important factor in creating competitiveadvantage. In knowledge-
Article History based industries like insurance,Intellectual Capital (IC) has a crucial
Received: 27 January 2014 importance in the businessexcellence especially efficiency improvement of
Revised: 31 December 2014 the firms. In thecurrent study which is based on a new realization of
Accepted: 11 May 2015 efficiency concept, the effect of IC on the efficiency is focused and the

effect of selected IC indicators in the insurance industry on thefirms’
Keywords efficiency is investigated through an empirical study among)'V Iran
Intellectual capital; Efficiency; insurance companies during Y+«+°- Y+)), For this reason,the efficiency is

measured via Data Envelopment Analysis (DEA)and to form the regression
function between efficiency and ICindicators, Generalized Estimating
Equations (GEE) has been utilized to consider data correlation. The results
indicated that the human capital indicators (staff education) and
thecompanies’ relational capital (the number of agencies) have positive
effect on the efficiency, but the structural capital indicators (new products
and product portfolio) have shown negative effect.

Insurance industry.
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